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It is a great pleasure to present the performance report of the Department of Imports and Exports

Control which is functioning under the Ministry of Finance, comprises of the progress achieved

in the year 2020.

The Department of Imports and Exports Control, that marked its fiftieth anniversary of national

service, is an institution established under the Imports and Exports Control Act No. 1 of 1969

(Amendment). At the beginning of the year 2020, the only target of the Department was to fulfill

its national mission with many hopes and plans.

However, the Covid-19 pandamic challenged all the plans that had been formulated in guiding

world to march forward in 2020, and the planning process of our Department was also

challenged in the face of the pandemic that set the economy backward. As a result, the

Department had to find solutions for such uncertainties in the country from the beginning of

the year, 2020 that can also be marked as the most challenging year in the history of the

Department over the last fifty years.

The decline in shipping and air freight were to a direct impact on import and export trade. The

collapse of the world economy was an unbearable challenge for a third world economy like as

Sri Lanka. Foreign exchange earnings from export trade, remittances, foreign aid, and grants

as well as investments in the country were very limited and there was a drastic decline in the

tourism industry.

The present government was able to realize that the post-1977 open economy policy had

established a largely import-oriented way of living in the country that would lead to adverse

unfavorable consequences. In the present government's "Vistas of Prosperity" policy statement

therefore brings the decisions to implement the plans based on local industries and agriculture

sector instead of the import based economy to stable a National Economy.

Due to some amendments made through the Exchange Control Act in the recent past, the

department had to intervene directly in exchange controls in addition to the control of import

and export trade. In the wake of uncertainties, this Department was assigned a massive role to

prevent the local economy in the country for which the Imports and Exports Act clearly assisted

in this respect. 
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In terms of the powers vested in it by the Act, this department has implemented a number of

theoretical and practical measures to control the import and export trade and maintain the stable

exchange rate.

It was Clearly Characterized that the capability of the Management to serve the Clients,

eventognath in the pandemic by implementing the tasks of the institute regularly, effectively

and transparently with minimum resourses.

According to the vistas of prosperity policy statement, the importation of many locally produced

agricultural and other commodities was suspended in order to protect local producers and

Industrialists and the import of a wide range of commodities was restricted to prevent the rupee

from depreciating. However, when raw material could not be procured locally, the raw material

required for the operation of the industry was allowed to be imported without any hindrance.

I take this opportunity to humbly thank the Hon. Prime Minister, Minister of Finance, the

Minister of State for Finance and the Secretary of the Ministry for their leadership and effective

guidance in the successful implementation of the activities of the Department of Imports and

Exports. Finally, I wish to convey my sincere gratitude to all the public officers who are working

for the Department of Imports and Exports Control, officers of the private sector and staff of

the Department, who gave their fullest support to achieve the performance of the department.

T.V.D. Damayanthi S. Karunarathne

Controller General.
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1.1 Introduction 

The Department of Imports and Exports Control, established under the Imports and Exports 
Control Act No. 1 of 1969, has played a vital role in moving the country towards “ a secure 
country and prosperous country ”, the economic policy of the present regime. The department, 
which dates back to 1939, was entrusted a major role to play due to restrictions on imports and 
exports during the period 1970-1977. At present, the department is not only regulating but also 
facilitating the import and export trade. 

One of the major responsibilities of the Department is to introduce standardization of imported 
goods in order to safeguard Sri Lanka's pride in international trade, in line with its mission of 
focusing more on the country's security, economy, public health and the environment in achieving 
the concept. In fulfilling these responsibilities, the regulations are imposed in identifying 
the items that need to be controlled and managing the problems that importers and other 
regulatory agencies face in practice in enforcing those regulations. 

The task that was assigned to this Department in the face of the Covid-19 pandemic during the 
year 2020, has become much broader. There are some restrictions had to be imposed on imported 
goods in order to reduce the pressure on the foreign exchange rate and boost the local economy.  In 
this respect, the Imports and Exports Control Act No. 1 of 1969 (Amendment) assisted on a vast 
scale.  

In addition, the facility of proceeding applications to obtain licenses via online system with the 
introduction of modern technology has already been set up by several units of the Department. 

The Department also conducts training programs, employee motivation and awareness programs 
for the staff and provides the necessary facilities to furnish an efficient and quality service to the 
clients who visit the department. At the same time, the staff of the department is dedicated to 
providing a very congenial service to their clients. 

Recently, an Investigation Unit has been set up in the Department to monitor whether the Import 
and Export Regulations are being implemented more efficiently and to expand the activities of the 
Department. 
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1.2.1.  Vision

To safe guard the community and

environment for better future

1.2.2.  Mission

Implementation of imports and 

export policy decisions taken by 

the governmentfrom time to time 

in relation to security, economy, 

public health and environment etc. 

of the country in accordance 

with the Import and Export Control Act No.

1 of 1969

1.2 Departmental Vision, Mission and Objectives.  



1.3  Responsibilities and Main Functions  of the Department 

Publication of Gazette Notifications related to Import Control.

Issuance of Import and Export Control Licenses during the year 2020, for the

benefit of the economy of the country subject to imports and exports control

regulations.

Conduct discussions inorder to update the currently published Gazette Notification

of Import & Export (Standards and Quality Control) to allow Sri Lankan consumers

to use quality products and to include items in the Cosmetics and Pharmaceuticals

category in the Gazette.

Arrange discussions and workshops with relevant government agencies on the

establishment of a strategic trade management system and a global licensing

system. 

1.2.3. Objectives 

Publishing and making regulations required to implement Government policies on

imports and exports.

Controlling importation and exportation of selected commodities or items subject to

issuance of import and export licenses.

Collecting of Imports and Exports License fees
.

Assisting the Director General of the Customs and Banks pertaining matter on

import and export control regulations.

Issuing operational instructions related to imports and exports control regulations to

the commercial banks.

Reviewing of Imports and Exports and Local Production and reviewing policy

matters relating to Import and Export Control.

To execute an International Convention on Imports and Exports in Sri Lanka and

assist implementing such policies . 
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Increase the number of Authorized Inspectors issuing pre-shipment inspection

certificates and continued technical committee discussions to formulate guidelines

on the process of issuing such inspection certificates.

Controlling the import of Ozone depleting gases in accordance with the Montreal

Protocol.

Facilitate the implementation of the recommendations of the World Trade

Organization for the Development of International and Domestic Trade in Sri

Lanka.

Issuing operational guidelines to commercial banks on imports and exports control.

Publish and regulate payment methods applicable to commercial transactions.

Allowing imports on a foreign exchange free basis in accordance 

with import and export control policies.

Provide necessary assistance to the Director General of Customs and the Controller

of Exchange in case of any problems arising out of the Imports and Exports Control

Regulations.

Organizing training programs to develop the skills, competencies and productivity

of the officers working in the Department of Imports and Exports Control and

taking steps for the employee welfare.

Taking necessary steps to establish an online licensing system that is constantly

updated to provide an expeditious service to the clients of the Department.

Collection of the license fees during the year 2020 were collected and credited it to

the Consolidated Fund. 
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1.4  Organizational Structure and Chart 

 Division

Accounts Division

Internal Audit Division

Licensing Divisions 

 Unit 1 - Drugs 

 Unit 2 - Vehicles and Auto Parts 

 Unit 3 - Chemical 

 Unit 4 - Communication equipment and accessories, Electrical equipment 

 Unit 5 - Various Imports and Exports 

VI. Investigation Unit

VII. Information Technology Unit

The above divisions have implemented various measures in the year 2020 in order to provide a 

quality of service to the clients who visit the epartment and to functions of the epartment to 

be carried out efficiently and effectively,  
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2.1 New Regulations Published in the Year 2020 

This year is a very crucial year for the Department of Import  and Export  Control and it is a time 
that has taken the Department to a very special milestone. 

Since March 2020, with the spread of the Covid-19 pandemic islandwide, there has been a 
slowdown in the domestic production process and a decline in exports of goods in the face of the 
global pandemic. As a result, the foreign exchange rate of the local currency depreciated 
drastically due to the reduction in the inflow of foreign exchange remittances. Therefore, the 
government has taken steps to reduce the exchange rate and financial market pressures, allowing 
only the importation of essential commodities and thereby curbing foreign exchange spending. 
As a result, several gazette notifications had to be published to suspend the importation of the 
identified goods and to allow the importation of goods only on a credit basis. 

With the gradual disappearance of the pandemic situation a Tariff Determination Committee was 
appointed to strengthen and revitalize the national economy in line with government policy and 
to reduce the pressure on the exchange rate and financial markets. The committee called on Sri 
Lanka to reduce restrictions on the import of raw materials for companies that have resumed 
production and to ease restrictions on the import of goods required for projects approved by the 
Board of Investment to continue development projects. Measures were taken to temporarily 
suspend the import of manufactured agricultural products and to pave the way for the creation of 
a market for it. Further, the gazette notifications were amended from time to time to 
stop the flow of foreign exchange out of the country and to suspend the importation of vehicles 
in order to save those foreign exchange reserves in the country. 

2.1.1 Gazette Notifications published 

a) Gazette Notifications published to suspend imports and to allow
imports on a credit basis

Imports and Exports Control Department 13

Chapter 2 

Progress and Outlook
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Serial
No.

Extraordinary
Gazette No.

Date Description

1' 2171$5 2020'04'16 Temporary suspension of the import of identified
non-essential items including locally produced
items such as rice, garments, chocolate, biscuits
and plastic utensils and the relevant regulations to
import goods on a credit basis such as dhal,
wheat, packs of 50 kg and above and cement
imported in bulk.

2' 2176$19 2020'05'22 Temporary suspension of the import of identified
non-essential items such as aluminum and plastic
utensils, tiles and ceramic utensils required for
agricultural products, motor vehicles, garments,
kitchen work

Temporary suspension of the importation of
identified items such as spices and related
products used vehicles and used electronic
equipment which should be imported only on a
ICL.

Licensing control of the importation of masks
Prohibition on import of salt and used tires
Regulations related to the importation of goods
on a credit basis such as wheat, sugar, milk
powder, communication equipment, dhal, steel
etc.

3' 2182$10 2020'06'30 Including amendments to Gazette No. 2176/19
relaxing the import regulations to facilitate the
supply of raw materials required for export
processing and removing the import suspension
for freezer trucks, freezers, and washing machines
required for industries.

4' 2184$21 2020'07'16 Releasing restrictions on items such as paints,
cosmetics, protective clothing, new air
conditioners and freezers contained in Gazette
Nos. 2176/19 and 2182/10 mentioned above, and
all imports and suspended imports have been
allowed on a credit basis in one gazette
notification and facilitate easy exemption of the
goods from the Sri Lanka Customs when
importing the raw material for submission of
goods on the value addition.'

5' 2189$5 2020'08'17 Providing relief to indirect exporters.



b) Published azette otifications including items that are made under
license which have been temporary suspended

Accordingly, the importation of locally produced spices and related products, incense 
sticks, Vesak lanterns and kites will be made under license and which have been 
temporary suspended and importation of hydrocarbons with the aim of restricting the 
importation of gases harmful to the ozone layer in accordance with the Montreal Protocol 
was also made under licensel. In addition, import licenses for maize, sugar and salt were 
regulated, and a policy decision was made not to issue licenses for salt used for domestic 
cooking. However, licenses were issued only for the importation of pharmaceutical-grade 
salt and Himalayan rose salt which could not be produced locally. Also, licenses were 
issued for the importation of sugar required for industry and consumption. With the 
spread of the Covid-19 pandemic, there was an increase in the import of masks due to the 
increase in the demand for them to wear masks in accordance with health care practices. 
It was  license in 2020, as only standardized masks should be 
allowed to be imported. 

In order to provide relief to the local carpenters for their livelihood, allowing the 
importation of other chainsaws operated by a non-chain saw motor ban was lifted and 
subjected to licensing control, and full control over the importation of aluminum powder 
and flakes due to state security, subjected to licensing control, and full authority was 
given to State Trading (General) Corporation. 

Also, in the hope of increasing domestic production of handloom and batik textiles and 
attracting new manufacturers to the industry, those items were subjected to license 
control and regulating the importation of fishing boats and vessels to minimize the 
outflow of foreign exchange from the country and those items also subjected to license 
control. 

According to the Basel International Convention, human health and the environment 
must be protected from the harmful effects of hazardous and other pollutants, border 
movements and management. Accordingly, the import of used computers, linens, 
washing machines, computer screens and furniture has been suspended this year and the 
import of used tires has been completely banned. 

Also, the importation of cro idolite and amphibole under asbestos was banned due to its 
adverse effects on human health and the environment. 
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c) azette otifications published in relaxing import restrictions
for the items mentioned above 'a'.

However, with the gradual stabilization of the country's economy, the following
azette otifications were issued to revoke import restrictions imposed 

on a few identified items that did not meet Sri Lanka's production requirements.
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Serial
No.

Extraordinary
Gazette No.

Date Description

1' 2189$4 2020'08'17 Suspension of the importation of identified

items specified to be imported only on an

import license, subjecting certain items to

import license control and the ban on

importation.

2' 2199$20 2020'10'29 Impose requirement of import control

licenses on Sugar.

3' 2206$5 2020'12'14 Bring handlooms and batik textiles, fishing

boats, passenger vessels and boats under 

import control licenses

Serial
No.

Extraordinary
Gazette No.

Date Description

1' 2193$9 2020'09'15 Relaxation of restrictions on the importation of
garments and metal furniture.

2' 2198$2 2020'10'19 Relaxation of restrictions on the importation of
fabric, hats, leather products and kids items.

3' 2207$15 2020'12'24 Relaxation of restrictions on the importation of
tire which are not manufactured in Sri Lanka,
electrical transformers and sports bicycle.



2.1.2 Issuance of operating instructions and internal circulars. 

Awareness of Sri Lanka Customs, all Commercial Banks and Departmental Officers  on 
the regulations contained in the Gazette Notifications issued by the 
Department during the year  is very important in issuing import and export control 
licenses and approving imported items under various payment methods. 

Whenever a gazette notification is issued, it is the main responsibility of the Department 
to issue operational instructions and issue an internal circular in this regard. Accordingly, 
the Department has taken steps to issue 23 operational instructions and 21 internal 
circulars in the year 2020. 

2.2 Improving the Import and Export Regulatory Policy of Sri Lanka. 

The role played by the Department of Import  and Export  Control in the year 2020 as 
the leading agency for regulating and improving the import and export policies of Sri 
Lanka is as follows. 

2.2.1 Import (Standardization and quality control) Regulations 

Import Gazette Notices (Standardization and quality control) are issued from time to 
time, opening the door to the use of high quality and high quality products to local 
consumers, mandating and updating imported products to comply with Sri Lankan 
standards. Accordingly, actions were taken to amend the Extraordinary Gazette 
Notification No. 2064/34 of 29 March 2018, Important (Standardization and Quality 
Control) which is currently in force. 

Many parties expressed their views and suggestions on what steps should be taken to 
avoid possible delays in granting approvals for the release of goods from Sri Lanka 
Customs and to set a standard for the import of cosmetics. Accordingly, after discussions 
with various Government Institutions, Chambers of Commerce, and Banks on the 
possibility of including all the proposals submitted in the Gazette Notification, the 
drafting of the Gazette Notification has been completed and arrangements are made to 
publish it in the future. 
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2.2.2 Implementation of UN Security Council Resolution 1540 in Sri Lanka 

Policy Approval for the Implementation of Resolution 1540 in Sri Lanka was granted by 
the Cabinet on 11 September 2019. Following the approval, two Committees 
consisting of Government Institutions were appointed as the Legislative Committee and 
the Technical Committee to implement these proposals more effectively than 1540. These 

Committees are headed by this Department. 

1540 A new Strategic Trade Management Act was drafted by the Department in the year 
2020 on the recommendation of the Legislative Committee as the existing Import  
and Export  Control Act is not sufficient for the implementation of Resolutions 1540 
in Sri Lanka. Various suggestions and recommendations are already being received. 
Those suggestions and recommendations are being analyzed by the department. It is 
hoped to present the amended Bill in the future for the views of the Sri Lankan industry. 

Implementation of Resolutions 1540 primarily regulates the export, dual-export, 
migration and shipping of dual-use items, military equipment. Many countries currently 
use the European Union's Dual-Use Items and Military  lists for this purpose. 
Cabinet approval was granted to use th s  list to prepare the Export Control List 
of Strategic Items in Sri Lanka. Accordingly, work is already underway to translate the 
lists into Sinhala and Tamil on the advice of the Technical Committee. In the near 
future, Sri Lanka's list of strategic items for export control will be published in Tri 
languages.  

2.2.3 Pre-Shipment Inspection Certificate 

Gazette Notification dated 1804/17 has been published including the Pre-shipping 
Inspection should be submitted when importing used vehicles to Sri Lanka and 
the institutions which are required to obtain the Pre-Export Inspection Certificate for 
this purpose. 

However, the department has taken steps to increase the number of authorized agencies 
through a Technical Evaluation Committee with a view to breaking the monopoly power 
of issuing   certificates consolidated on several authorized 
agencies and providing a more efficient service to its clients. 

There was a lengthy discussion on the legal implications of the regulations contained in 
the Gazette Notification drafted by the Department of Regulations included in the Gazette 
Notification drafted by the Ministry of Environment in relation to gas testing in the year 
2020. 
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Arrangements have been made to increase the number of Authorized Inspection Agencies 
and to finalize the selection process in 2020. 

The Gazette Notification, which is designed to protect vehicle importers and 
purchasing consumers, will be published soon. 

2.2.4 Facilitate Import and Export Trade. 

2.2.4.1 Implementation of the recommendations of the National Trade 
Facilitation Committee. 

As a member of the World Trade Organization, Sri Lanka is effectively 
implementing the Trade Facilitation Agreement to achieve its targets. To this end, 
the National Trade Facilitation Committee was established in Sri Lanka in 2014. 
As a founding member of the Committee, the Department of Import  and 
Export  Control has participated in several committee discussions in the year 
2020 with a view to maintaining the import and export process properly and to 
facilitate the trade community. It is implementing the recommendations of the 
committee to provide quality service to its clients. 

2.2.4.2 Citizens' Charter 

Measures have been taken to provide a more efficient and effective service to the 
clients and to update the Citizens' Charter stating the documents that need to be 
submitted to obtain those services. The updated Citizens' Charter is due to be 
published in 2021, taking into account the views and suggestions of experts 
working in the department. 

2.2.4.3  Frequently Asked Questions 

In the year 2020, the Department took action to prepare the problems or questions 
and related answers that may arise for the clients who come to the Departmental 
service facility and publish them on the official website of the Department. The 
Department hopes to provide a more efficient service to its clients by minimizing 
telephone inquiries. 

2.2.4.4 Blacklist 

There is a provision in the Import  and Export  Control Act to publish a list 
of buyers who have not made payments for the goods exported from Sri Lanka, 
and a list of importers who have imported goods which are not comply 
with the standards by a  gazette notification. 
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In order to achieve these objectives, there was a need to update the guidelines 
prepared many years ago to suit the current situation. Accordingly, a committee 
has been appointed to make the relevant amendments in the year 2019 and the 
said committee is currently reviewing the revised guidelines and it will be 
published in the year 2021 for the knowledge of the officers of the Department. 

2.2.4.5 Updating the Guidelines. 

It is essential that the officers newly recruited to the Department, the officers who 
report for duty on an annual transferas well as the officers who are currently 
working in the Department be aware of the functions performed by each unit in 
their place of work and the responsibilities assigned to them. 

2.2.4.6 Identifying the institutions that should make recommendations in 
granting import and export approvals. (Recommending Authorities) 

It is essential that Departmental officers, as well as clients, be aware of which 
institution's recommendation should be submitted to the Department to obtain 

 license for a product subject to license control. 

Accordingly, the need was identified to compile a list of institutions that should 
make recommendations regarding the  codes used to identify 
the items in order to maintain the departmental functions more 
systematically and efficiently. A committee of officers with an understanding of 
this has been appointed in the yea 2020 and the committee has already 
identified and listed the institutions to be recommended for the items related to 
each of the associated classification codes and is scheduled to publish in the year 
2021. 

2.2.4.7 Establishment of an Investigation Unit. 

The Department of Imports and Exports also had the opportunity to set up an 
Investigation Unit in the Department in the year 2020 with a view to conducting 
some follow-up process on the licenses issued so far. A staff officer in charge of 
the unit has been appointed and the necessary steps are being taken. 
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and financial markets. This unit was also 
established to examine one by one, the problems submitted by the importers 
of the items included in the above-mentioned Gazette Notifications to the 
Department while identifying the items which are required and not required 
by the country and referred to the Tariff Determination Committee appointed 
to make the final decision regarding the importation of those items and to 
provide the necessary facilities without delay. 

2.3 Issuing Import and Export Licenses 

The role assigned to this Department in the process of facilitating import and export is 
unique. Accordingly, five License issuing Units have been established in the Department to 
carry out these functions more efficiently and accurately. 

2.3.1 Unit 1- Pharm ceuticals  

This Unit categorizes drugs under 5 groups and the number of licenses are 
issued under each category in the year 2020. The details of licenses issued under each 
group as follows.  
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2.2.4.8 Establishment of a Special Unit. 

In the face of the global pandemic of Covid -19, in line with 
government policies, 11 Gazettes Notifications has been issued in 
2020 restricting, suspending and subjecting import licenses to the identified 
items in order  to strengthen the national economy and revitalize and reduce

1 Western medicine 400 1937

2 Management Veterinary medicine 410 353

3 Ayurvedic medicine 420 239

4 Homeopathic medicines 430 18

5 Surgical suture fibers 450 47

Total 2594

No Description Category No. of Licenses



2.3.2 Unit 2 - Vehicles and Auto Parts 

This unit is responsible for issuing  licenses for vehicles and auto parts and has 
issued the following licenses for the year 2020 as follows. 

The department pays special attention to the shelf life of drugs and it is imperative that the 
maximum shelf life of the drug be maintained. Measures have also been taken to clearly 
identify the institutions that should be recommended for drugs that are not available. 

No. of Licenses issued for Pharm ceuticals 
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1 Imports made by foreign exchange 

generators 100 0

2 Donations made by migrant workers 110 0

3 Vehicles imported by foreigners 120 0

4 Vehicles imported by embassies 130 0

5 Vehicles imported for persons with 

special needs 5 140 0

6 Donations to social service 

organizations 150 0

7 Resident foreigners 160 0

8 Imports made for places of worship 170 0

9 Special Task Formulas 180 1

10 Motor Trailer (Used) 185 2

11 Temporary imports for export 

promotion 190 1

Description Category No. of Licenses



2.3.3 Unit 3 - Chemicals and Industrial Raw Materials 

The details of the licenses issued for chemicals and industrial raw materials 
imported to Sri Lanka are as follows. 
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12 Funeral vehicles 200 2

13 Aircraft and helicopter parts 210 71

14 Engine 220 33

15 Body shell 230 24

16 Cabin 235 0

17 Used motorcycles 240 3

18 Helmet 245 14

19 Various 250 0

20 Customs Auctions 255 0

21 Imports made by officers in foreign 

missions 260 0

22 Heavy vehicles 270 3

23 Heavy Vehicles (Letters of Credit) 275 2

24 Auto Parts 280 2

25 Tires 285 0

26 Chassis 290 4

27 Automatic three-wheelers 305 0

28 Seats (Used Vehicle Seats) 320 35

29 Imports that do not comply with import test 

conditions 321 0

Total 197

1 Chemicals 500 537

2 Salt 505 2

3 Petroleum products 510 1"010

4 Sugar 515 264

5 Pesticides 520 1"741

4 Radioactive material 530 177

5 Alcohol 540 199

Total 3"956

Description Category No. of Licenses



2.3.4 Unit 4 - Communication equipment 

Import licenses for communication equipment for the year 2020 have been issued as 
follows. 

No. of Licenses issued Chemicals and Industrial Ingredients 
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1 Mobile Phones (Used / New) 615 373

2 Communication equipment 620 998

3 Computers 625 0

4 Used air conditioners, used refrigerators 

and freezers 630 0

5 Heat pumps 631 8

6 Used washing machines 635 0

7 Refrigeration gas 640 65

8 Air Conditioning (New) 645 6

9 Electrical plugs and sockets 655 35

10 Toys operated by a remote 

control 660 60

11 Printers and photocopiers 690 125

12 Weather balloons 695 0

Total 5"083

Description Category No. of Licenses



Licenses Issued for Communication Equipment 

2.3.5 Unit 5- Other Imports and Exports 

Import licenses for Other Imports and Exports for the year 2020 have been issued as 
follows. 
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1 Animal and animal products 550 2"056

2 Frozen fish 555 343

3 Frozen squid 556 84

4 Types of grains 570 162

5 Energy drinks 575 71

6 Tea 580 428

7 Explosives and firearms 600 71

8 Coins 610 3

9 Sporting goods 650 1

10 Cigarette leaves 670 77

11 Used furniture 680 6

12 Saw 685 42

13 Burning oil 700 550

14 Metal scraps, debris and other 715 152

15 Aluminum powder and flakes 715 6

16 Used clothes 720 0

17 Plastic food containers 730 0

Description Category No. of Licenses



2.3.6  Licenses Issued in 2020 - Monthly 

Licenses Issued for Other Imports and Exports 
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18 Organic waste 735 42

Export licenses

19 Shredded wood parts 602 7

20 Metal debris 710 198

Total 4"299

January 296 48 364 442 497 1"647

February 188 45 363 354 437 1"387

March 128 22 174 186 269 779

April 136 0 113 1 275 525

May 152 5 199 150 283 789

June 251 6 313 518 327 1"415

July 248 11 431 567 364 1"621

Month Phama

ceuticlas

Vehicles Chemicals TotalExportsCommiunication

Equipment



Performance Report - 2020

Imports and Exports Control Department 27

Licenses Issued in 2020 - Monthly 

In the analysis process of the number of licenses issued in the year 2020, it shows a sharp 
decrease in the number of licenses issued in the month of April as compared to the other 
months of that year.  

This situation is very clearly shown by the line graph drawn above. The import and 
export process also suffered a setback in 2020 due to the impact of the Covid-19 global 
pandemic on the country's economy. Due to this situation, the number of import and 
export licenses issued in April has decreased. 

Pharmaceuticals Vehicles Chemicals Communication Equipments Exports

August 157 11 346 477 303 1"294

September 186 9 387 543 395 1"520

October 212 9 331 433 358 1"343

November 226 13 489 563 381 1"672

December 414 18 446 849 410 2"137

Total 2"594 197 3"956 5"083 4"299 16"129



Number of licenses issued during the last 5 years  
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2.3.7 Number of licenses issued during the last 5 years 

The number of licenses issued by each unit during the last 5 years is as follows. 

2.4 Review of Licenses Issued During the Last 5 Years 

2.4.1 Pharmaceuticals - Unit 01 

Analyzing the data released during the last 5 years, the year 2020 could
be identified as the year in which the highest number of licenses were issued. Compared 
to 2016 and 2019, it shows a substancial growth. With the spread of the Covid- 19 
pandemic, there was an increase in the import of masks due to the increase in the demand 

Item 2016 2017 2018 2019 2020

Pharmaceuticals 2"450 2"205 2"293 2"489 2"594

Vehicles 797 690 740 518 197

Chemistry Chemicals 3"684 3"644 3"718 3"948 3"956

Communication

equipment 4"399 3"401 4"310 5"241 5"083

Other imports

and exports 4"168 4"947 4"714 4"888 4"299

Total 15"498 14"887 15"775 17"084 16"129
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of wearing masks in terms of the health care practices. However it was made under 
license in 2020, as only standardized masks should be allowed to be imported. The 
number of licenses issued in Unit 01 has increased in 2020 accordingly 
for the importation of face masks. 

2.4.2 Vehicles - Unit 02 

In the face of the global pandemic of Covid-19, the Department has decided in principle 
to suspend the import of vehicles and spare parts to protect the foreign exchange value of 
the local currency by reducing the pressure on the financial ratio. Due to that reason, the 
number of licenses issued by this unit in the year 2020 has been drastically reduced. 

2.4.3 Chemicals and Industrial Raw materials - Unit 03 

In 2016, 3,684 licenses were issued for the import of chemicals and industrial raw 
materials, decreased from 3,644 in 2017. However, it shows an increase in the number of 
licenses issued after 2017, which is a significant increase compared to 2016. In 2020, 
import licenses for sugar and salt were made under license, where a policy decision was 
made not to issue licenses for salt used in domestic cooking. However, licenses were 
issued only for the importation of pharmaceutical-grade salt and Himalayan rose salt 
which could not be produced locally. Further, licenses were issued for the importation of 
sugar required for industrial and consumer activities. As a result, the number of licenses 
issued by the Unit -03 in the year 2020 has increased. 

2.4.4 Communication Tools & Accessories - Unit 04 

Number of Import Control Licenses issued for communications equipment is 4,399 in 
2016 and 3,401is in 2017. However in 2018 and 2019, it has increased rapidly from 4,310 
to 5,241, respectively, due to the growth in communication technology and related 
industries. However, the Banking Act Direction No. 01/2020 of 19 March 2020, by 
CBSL restricting the importation and the Department has also stipulated the regulations 
on importation of television receiver equipment should be made only on a credit basis.As 
a result the number of licenses issued has been reduced to 5,083. However, the Unit has 
issued the largest number of licenses for the importation mobile phones by 2020, which is 
an increase of 8.17% relatively in 2019. In the face of the Covid situation, the demand for 
mobile phones may have increased due to the fact that school children are doing their 
work online and the majority of the employees are doing work from home. 

2.4.5 Other Imports and Exports - Unit - 05 

Number of licences issued for other imports and exports has increased from 4,168 in 
2016 to 4,947 in 2017 and decreased from 4,714 in 2018. However, compared to 2018, it 
has significantly increased significantly to 4,888 in 2019. 



In addition, the number of licenses for the importation of animals and animal products 
issued by unit 5 in 2019 was 2,215, which has been reduced to 2,056 in 2020. Also, the 
number of licenses issued for other imports and exports in 2020 has been reduced to 
4,299 compared to 2019.  In this regard, the approval of the import of canned fish for the 
purpose of providing facilities to the public within a period of about 3 months on the 
status of Covid- 19 has affected the reduction in the number of licenses. In this context 
That is to say, instead of issuing licenses for the stock of imported goods, which was the 
norm until then, general approval was given to release the stocks of canned fish imported 
from the suppliers recommended by the Sri Lanka Standards Institution during 
that period. This resulted in a decrease in the number of licenses issued for canned fish.  

In the year 2020, although the non-chain saws, which are operated by a motor other than 
the chainsaws, corn husks, and aluminum powder and flakes were made under license, as 
only a small number of licenses were issued for those items, significantly it had no effect 
for the number of licenses issued in Unit 5. 

2.5 Payment Terms and Regulations of Import  and Export  

The Department also regulates international financial transactions for commercial 
purposes. Payment methods have been publicized and the following are the payment 
methods. Operating instructions are regularly issued to commercial banks regarding these 
payment methods. 

1. Advanced Payments
2. Documents against Acceptance, DA
3. Letters of Credit, LC
4. Documents against Payment
5. Open Accounts,OA
6. Payments on Consignment Basis

In case of non-importation or non-payment of goods in accordance with the above 
payment methods, the Controller General of Imports and Exports may grant permission 
to release the goods from the Sri Lanka Customs and make payment for the importation, 
taking into consideration the relevant circumstances. Accordingly, the approvals thus 
granted in the year 2020 are as follows. 
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Furthermore, the regulations for the requirements to be met in the importation of goods 
and the release of such goods from the Sri Lanka Customs have been published. 

However, in order to reduce the pressure on the foreign exchange rate, the above 
approvals that are granted were subjected to certain restrictions. That is, requests for 
approval to make payments on acceptance documents or under the open accounting 
system after the due date regulated by the regulations were also approved with some 
restrictions. There, the procedures were followed, such as approving one invoice per 
importer every two weeks, allowing only one importer to pay between the US $ 10,000 – 
50,000 per month. 

Approvals granted by the Policy Division in the year 2020
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January 3 212 40 17 27 16 3 19 4

February 10 238 49 33 35 42 2 23 3

March 4 108 24 13 17 26 0 4 3

April 2 67 5 48 17 35 0 4 1

May 3 149 19 87 23 16 1 20 3

June 8 190 84 24 13 7 2 26 2

July 13 221 99 34 3 2 9 27 5

August 9 221 95 33 5 0 6 24 2

September 12 296 98 60 8 2 3 31 6

October 6 218 74 27 4 2 2 16 2

November 14 167 47 9 2 0 3 19 3

December 14 215 108 62 2 1 1 21 3

Total 98 2302 742 447 156 149 32 234 37
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Chapter 3 

Overall Financial Performance for the Year
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3.2 Statement of Financial Status as at 31 December 2020
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3.3 Cash Flow Statement for the year ending 31st December 2020



3.4 Performance of Revenue Collection 

Rs. ,000 

  Licenses and Surcharges for the last years 
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The Department has been able to earn a high revenue of Rs. 2.02 billion by issuing licenses in 
the year 2020, which is a large increase of 31.30% compared to the year 2019. The Department 
introduced various items subject to import licensing control in order to reduce the pressure on 
the financial ratio in the face of the expansion of Covid-19 and to encourage local 
manufacturers. In addition, penalties were levied for violations of import control regulations. 
In particular, the highest penalty levied an importation in recent history was recorded in 2020.
As a result, there is a rapid increase in revenue collected. 

Rs  

net 
income 1”487”758 1”554”482 1”542”977 2”025”978

Year 2017 2018 2019 2020

10’01’03’00 Import and 1”600”000 1”450”000 2”025”978 139’7]
Export
License
Charges

Income 
Code

Revenue Estimation Collected IncomeDescripti
on of

Income
Code First

Estimation
Final

Estimation
Amount

(Rs.)
As % of Final

Income
Estimate

0.00

500,000,000.00

1,000,000,000.00

1,500,000,000.00

2,000,000,000.00

2,500,000,000.00

2017 2018 2019 2020

 

 

 Income

Year

In
co

m
e



3.7 Performance of Reporting Non-Financial Assets 
Rs.      ,000 

Performance of Utilization of Allocated Funds 

Compared to the year 2019, the recurrent and capital expenditure of the Department in the year 
2020 has decreased by 2% and 4% respectively as compared to the previous year. This is due 
to the reason of Covid-19 and deployment limited of employees, and the low level of resource 
utilization. 

 

 No Provisions were made to this Department as a representative of Other 
Ministries/Departments  in terms of F.R.208   
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Recurrent 73”470 75”920 72”244’38 95]

Capital 3”350 4”585 4”101’77 89]

Provision
type

Provisions allocated

First 
Provision

Final 
Provision

Actual
Expenditure

As a percentage of
the final provision

utilized

9151   Buildings and structures        -               

9152   Machinery                   -           35>469

9153   Lands                      -               

9154   Intangible assets              -            497.5

9155   Biological assets              -               

9160   On going work               -               

9180   Leased assets                 -

Asset
Code

Code
Description

Balance,
according

to the Goods
Survey

Report as 
at 31.12.2020

Balance,
according

to the Financial
Status

Report as
at 31.12.2020

To be
accounted

for
in the 
future

Progress
Reporting

as%
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 Report  of the Auditor General's  
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In the wake of the Covid- global pandemic,

4.1 Performance Indicators of the Department ( ) 

Certificate, Gazette Notifications could not be able to publish in 
the year azette otifications had to be issued this year to
restrict importsin order to reduce the pressure on the monetary ratio due to the emergency
situation in the country.

Although there has been a slight decline in the percentage of guidelines and policy
formulations due to the need to deploy limited staff for priority tasks, only the essential
guidelines have been duly compiled.

The decline in that percentage is due to the fact that most of the training programs 
conducted by mobilizing individuals have to be stopped. 

Chapter 4 

Performance Indicators

Special Indicators
100% - 90% 75% - 89% 50% - 74% 49% - 0%

Actual output as % of expected output

Issuing and debiting import and
export control licenses

Gazette notification 

Formulation of guidelines and
policies

Implementation of training
programs

√

√
√

√



Identified Sustainable Development Goals

Preparation of cities and settlements perfectly safe, robust and sustainable. (Sustainable 

Development Goals No. 11)

In order to build a conducive living environment in the country, air quality assurance and 
municipal and other waste management should be done. Due to the rapid increase of motor 
vehicles in urban areas, the percentage of exhaust emission in the air in those areas has also 
increased. It is noteworthy that a significant amount of air pollution is caused by exhaust 
emission from vehicles. Therefore, vehicles that do not comply with emissions standards were 
not allowed to be released through Sri Lanka Customs. 

Certification of a sustainable utility and production pattern. (Sustainable Development 
Goals No. 12)

The Department acts as a regulatory body to achieve the development goals set by the 
Government by minimizing the adverse effects on human health and the environment through 
eco-friendly management of chemicals and all pollutants. The affected import and export items 
are identified, subject to import and export licenses for control and regulation, and a complete 
ban on import or export, and the imposition of import and export standards is done through the 
depatment. The above functions are carried out properly in coordination with other government 
agencies. 

According to the Basel International Convention, human health and the environment must be 
protected from the harmful effects of hazardous and other pollutants, border movements and 

At the United Nations General Assembly in 2015, world leaders introduced the 17 Sustainable 
Development Goals and 169 goals to be achieved globally in 2030. Action plan for Human, Earth 
and Prosperity, efforts to strengthen universal peace   in a extensive freedom, eradicate all the 
forms of poverty with the inclusive of extreme poverty, human right, gender equility and 
empowerment of women and girls and the co-operation of all stake holders are among these in the 
2030 Agenda for Sustainable Development. 

Our Department participated in workshops sponsored by the Sustainable Development Council on 
the need to adopt Sri Lankan government agencies and implement long-term development 
strategies as an approach to global sustainable development. Based on the vision, mission and role 
of the department, the Department identified the global Sustainable Development Goals and 
targets. Subsequently, the department's objectives were met with a long-term vision for sustainable 
development objectives and criteria for measuring its progress. Our department has initiated 
activities to realize the timely need for the sustainable development of the country through 
established goals. Following are the Sustainable Development Goals that are based on the 
department's objectives.

Chapter 5 

Performance of Achieving Sustainable Development Goals (SDGs)
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management. Accordingly, the import of used computers, linens, washing machines, computer 
screens and furniture has been suspended this year and the import of used tires has been 
completely banned. 

Also, the import of crocidolite and amp i  under asbestos was banned due to its adverse 
effects on human health and the environment. 

To create a peaceful and perfect society for sustainable development, to give the 

opportunity to all for justice, and to build effective, responsible institutions at all levels. 

(Sustainable Development Goals No. 16) 

The Department aims to establish a decision-making process with the active participation of 
officers at all levels and to ensure a high level of mobility by constantly evaluating those 
decisions. Institute is enabled to establish of an effective, accountable and transperant through 
officials at all levels actively involved in the decision making process for the staff meetings 
and progress review meetings.  

The Department has provided the necessary facilities to those parties in such a way as to fully 
ensure the right of the public to access information in accordance with the national legal system 
and international conventions and agreements. The information requested by the department is 
handed over to the requesting parties very responsibly and expeditiously and access to the 
updated information is also provided through the departmental website. 

Due to the Covid- global pandemic in , the department was unable to complete the 
activities planned for that year. Meanwhile, progress review meetings could not be held as 
scheduled and there were some difficulties in responding to requests made under the Right to
Information Act.
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√

√

√

√

√

√

√

√

Target/Aim Target Achievement 
index

Progress of Achievements
up to now

0% -
49% 

50% -
75%

75% -
100% 

11. To make
cities,
settlements
perfect,
safe, robust
and
sustainable.

12. Ensuring
sustainable
consumptio
n and
production
patterns.

11.6 Reduce per capita
adverse
environmental
impacts by cities,
especially air quality
and urban and other
waste management by
2030.’

12.4 Implement
ecofriendly
management of
chemicals and all
pollutants in line with
the international
agenda agreed upon
by 2020 and
minimize their release
into the air, water and
soil to minimize
adverse effects on
human health and the
environment.

12.5 Prevent waste
generation,
mitigation, recycling
and reuse by 2030.

1. Not allowing to
be cleared
vehicles that do
not conform to
the standards.

2. Completion of the
Basel Convention.

3. Number of items
controlled on the
recommendation of
the relevant authority.

4. Number of
consultative
meetings held
with interested
parties.

5. Number of
consultative
meetings held
with staff 
officers.

6. Number of
activities carried
out for awareness.

7. Number of
regulations issued
during the year to
reduce the import
of e-waste.

8. Number of
rejected imported
used electronic
items (mobile
phones,
computers, etc.).
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5.2  Achievements and challenges in achieving the Sustainable Development 
Goals 

Due to the global pandemic of Covi since , the operations and planned activities of 
the Department during that year could not be carried out in a timely manner. That leads 
to obstract in moving towards the Sustainable Development Goals. However, in the face of 
these challenges, it is a great achievement for us to carry out the work of the Department 
through the latest technologies.

In this point, other government agencies are assigned a certain task and its progress of fulfilling 
those functions will have a decisive effect on the achievement of the objectives of the 
department. The progress made by these government agencies in carrying out these functions 
is beyond the control of our Department and is another challenge that we have to face. The 
Department has been working hard to overcome these challenges and move towards 
sustainable development. 

√

√

√

√

16. Creating
peaceful and
perfect
societies for
sustainable
development,
providing
opportunities
for all for
justice and
building
effective,
accountable
institutions at
all levels.

16.7 Ensuring that there is a
responsive, inclusive,
participatory and
representative
decisionmaking process
at all levels.

16.10 Ensuring the right of
the public to
information and
protection of
fundamental
freedoms in
accordance with the
national legal system
and international
conventions and
agreements.

9. Number of staff
meetings held.

10. Number of
progress review
meetings held.

11. Number of
replies given
within 14 days
on requests
made under the
Right to
Information
Act.

12. The number of
reports, statistics
and publications
published from
time to time on the
departmental
website in
accordance with the
Right to
Information Act
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Management of the cadre Position

The staff of the Department actively contributes to the formulation of policies related to Import 
and Export Regulation, issuing debiting licences, collection of revenue collection and is 
accountable and committed to providing a more efficient and effective service to the 
customers.

Impact of Human Resource Shortage or Excess for the Performance of the       

Department 

Requests have been made to the Management Services Department to take action to fill 
the existing vacancies in the Department. However, this situation has led to affect this 
Department performance due to the fact that the total number of vacancies has not been 
filled so far, the performance of the department has been able to reach the expected 
level by the year 2020 on proper human resource management. 

Human Resource Development

A number of local and foreign training programs were organized in the year to 
enhance the knowledge, skills and attitudes of the officers with a view to developing 
the efficiency and productivity of the Department. 

Chapter 6 

Human Resource Profile

Level
Approved

No. of
employees

No. of
employees
available

Vacancies / (Excess) **

Senior level 13 09 04

Tertiary level 04 03 01

Secondary level 74 54 20

Primary level 20 13 07

Total 111 79 32



awareness program, which is directly related to the scope of the Department, was 
conducted on the premises of the Department in accordance with the prescribed health 
care procedures. 

Awareness program on documents related to the import process 

As the primary agency for regulating imports and exports, the Department has identified 
the need to update the knowledge of the officers on documents related to the import 
process. 

Accordingly, an Awareness Program on Bill of Ladings and Airway Bills was organized 
with the resource contribution of ONE Shipping Company. It also provided an insight into 
the content of Bill of Ladings and airway bills and the use of such information. In addition, 
the officers of the department were given a clear understanding on how correctly 
identifying the original Bill of Lading. 

This awareness program provided an opportunity for the officers to resolve many issues 
that have arisen so far regarding shipments and airfares and to understand the importance 
of using the document correctly in their official duties. 

Online programs attended by the Department (Webinar) 

The Asia-Pacific Regional Center for Peace and Disarmament of the United Nations 
conducted a three-day online webinar to strengthen the implementation of UN Security 
Council Resolutions 1540 in South Asia. Supporting documents and video programs were 
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Name of
the

Program

No of
emplyees
trained

Duration of
the program

Whole
Investment (Rs. ,000)

ForeignLocal

Nature 
of the

program
Local and
Foreign

Output/
knowledge

gained

Training 32 03 hours 2800’00 Local
program
on Bill of
Ladings

To be able to
resolve doubts
on various
types of Bill
of Ladings
and issues
that may arise
during their
use and to
gain an
understanding
of the
information
contained
therein.

However, in the year , due to the global pandemic of Covid- in the country, 
many mobilized training programs had to be discontinued. However, in the latter part 
of December of that year, as the situation gradually subsided, only the following 



Online discussions on import regulations 

Industrialists need to be aware of any restrictions on the supply of raw materials to 
manufacturing industries through the imposition of import restrictions. Therefore, the 
officials of the Department have participated through the online system, for the awareness 
programs on import control regulations organized by the International Chambers of 
Commerce and the World Trade Organization and for many such discussions organized by 
the Export Development Board and the North Western Provincial Council for the public. 
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provided to make the lectures more effective. An examination was held for the participants 
of the training and certificates were awarded to those who passed. The officers who 
participated in representing the department were able to obtain high marks. 
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Chapter 7 

Conformity Report

No Relevant 
Requirement

Compliance
stage

(compliant/
non

compliant)

Short
explanations

for non
compliance

Precise
decisionmaking

measures
proposed to

prevent
inconsistencies
in the future

1 The following financial 
statements / accounts have 
been submitted on the due date.’

1’1 Annual Financial Statements compliant

1’2 Advance Account of Public 
Officers compliant

1’3 Business and Product Advance Account 
(Commercial Advance Account) Not relevant

1’4 Store Advance Account Not relevant

1’5 Special Advance Account compliant

1’6 Other -

2 Maintenance of books and 
documents (F.R.445)

2’1 Updating and maintaining the 
fixed assets register as per 
Public Administration Circular 
267/2018 compliant

2’2 Updating and maintaining 
personal payroll documents /
personal payroll cards compliant

2’3 Updating and maintaining the 
audit query register compliant

2’4 Updating and maintaining the 
internal audit record compliant

2’5 Prepare all monthly account 
summaries (CIGAS) and submit 
them to the Treasury on the due date compliant

2’6 Updating and maintaining check 
and cash order register compliant
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2.7 Updating and maintaining 
inventory compliant   

2.8 Updating and maintaining 
stores compliant   

2.9 Updating and maintaining the 
loss and damages register compliant   

2.10 Updating and maintaining the 
liability register compliant   

2.11 Updating and maintaining the 
Supplementary Booklet (GA - 
N20) 

compliant 
  

03 Delegation of Functions for 
Financial Control (FR 135)    

3.1 Financial powers Delegated 
powers within the institution compliant   

3.2 Awareness on the transfer of 
financial powers within the 
institution 

compliant 
  

3.3 Assign authority to two or more 
officers for Every transaction   compliant   

3.4 To act under the control of 
Accountants in using 
Government Payroll Software 
Package as per Public Accounts 
Circular No. 171/2004 dated 
11.05.2014 

compliant 

  

4 Preparation of annual plans    
4.1 Preparation of Annual Action 

Plan compliant   

4.2 Preparation of Annual 
Procurement Plan compliant   

4.3 Preparation of Annual Internal 
Audit Plan compliant   

4.4 Preparation of Annual Estimate 
and submitting it to the National 
Budget Department (NBD) on 
due date 

compliant 

  

4.5 Annual cash flow statement 
should be submitted to the 
Treasury Operations 
Department on the due date 

compliant 

  

5 Audit Inquiry    
5.1 All audit queries have been 

answered on the date specified 
by the Auditor General 

compliant 
  

6 Internal audit    



6.1 Preparation of Internal Audit 
Plan after consultation with the 
Auditor General at the 
beginning of the year, as per FR 
134 (2) DMA / 1-2019 

compliance 

  

6.2 Every Internal Audit queries 
have been answered within a 
month 

non-compliant  

Delay in 
receiving and 
sending 
replies due to 
Covid -19 
pandemic 
 

 
To Awareness 
of officers 

6.3 Copies of all internal audit 
reports in terms of subsection 
40 (4) of the Audit Act No 19 of 
2018 have submitted to the 
Management Audit Department 

compliant 

  

6.4 Providing copies of all internal 
audit reports to the Auditor 
General in terms of 134 (3) of 
the Financial Regulations 

compliant 

  

7 Audit and Management 

Committee    

7.1 According to DMA Circular 1-
2019, at least four Audit and 
Management Committees have 
been held during the year 

Only 02 Audit 
and 
Management 
Committee 
Meetings were 
held in the year 
2020. 

Due to Covid 
 19 

pandemic 

 

8 Asset Management    
8.1 Submission of information on 

purchase and disposal of assets 
to the Comptroller General's 
Office as per Chapter 07 of the 
Asset Management Circular 
No. 01/2017 

compliant 

  

8.2 In accordance with Chapter 13 
of the above circular, a suitable 
coordination officer has been 
appointed to coordinate the 
implementation of the 
provisions of the said circular. 

compliant 

  

8.3 According to the Public Finance 
Circular No. 05/2016, the goods 
have been surveyed and the 

compliant 
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relevant reports have been 
submitted to the Auditor 
General on due date. 

8.4 Excess, deficiencies and other 
recommendations revealed by 
the Annual Survey of Survey 
have been made during the 
period specified in the circular 

compliant 

  

8.5 Conducting Disposal of 
damaged goods according to FR 
772 

compliant 
  

9 Vehicle management    
9.1 Prepare daily running charts 

and monthly summary reports 
for reserve vehicles and submit 
them to the Auditor General on 
due date 

compliant 

  

9.2 Disposing vehicles less than six 

vehicle has been damaged 

non-compliant 

  The action is 
being taken to 
hand over the 
vehicle to the 
Technical 
Exercise and 
Training 
Institute. 

9.3 Maintaining and updating 
vehicle log books compliant   

9.4 Acting in accordance with the 
FR 103,104,109 and 110 for 
each vehicle accident 

compliant 
  

9.5 Re-inspection of fuel 
combustion in vehicles in 
accordance with the provisions 
of paragraph 3.1 of Public 
Administration Circular No. 
2016/30 dated 29.12.2016  

non-compliant 

The relevant 
inspections 
could not be 
able to 
complete due 
to Covid  19 
pandemic. 
 

Re-inspection 
fuel combustin 
of all vehicles 
will be made in 

 

9.6 After the lease, the full 
ownership of the tax vehicle log 
books has been taken over 

compliant 
  

10 Management of Bank 

Accounts 
   

10.1 Preparing and certifying bank 
reconciliation statements on compliant   
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due dates and submitting them 
for audit 

10.2 Settlement of non-performing 
bank accounts brought forward 
during the year under review 

compliant 
  

10.3 Acting in accordance with the 
Financial Regulations relating 
to the balances which should be 
disclosed and adjusted in the 
Bank's consolidated statements 
and settling the balance within 
one month. 

compliant 

  

11 Utilization of provisions    
11.1 Expenditure incurred so that the 

provisions made do not exceed 
their limits 

compliant 
  

11.2 Receiving liabilities at the end 
of the year after utilization of 
the provision provided, not 
exceeding the provisioning 
limit, in accordance with F.R.94 
(1) 

compliant 

  

12 Advance Accounts of Public 

Officers 
   

12.1 To compatible the restrictions compliant   
12.2 Should have had a timely 

analysis of the outstanding loan 
balance 

compliant 
  

12.3 Settlement of outstanding debt 
balances which have been in 
existence for more than one 
year 

non-compliant 

Loan balance 
of a 
suspended 
officer 
 

Recovery after 
receiving 
disciplinary 
actions. 

13 General Deposit Account    
13.1 It had been acted upon the FR 

571, with regard to overdue 
deposits 

compliant 
  

13.2 Updating and maintaining the 
Control Account for Public 
Deposits 

compliant 
  

14 Imprest Account    
14.1 The balance of the cash book 

has been remitted to the 
Treasury Operations 
Department at the end of the 
year under review 

compliant 
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14.2 Immediate Interim Agreement 
issued under section F.R. 371, 
having been settled within one 
month of the completion of that 
work. 

non-compliant 

Due to Covid 
-19 pandemic 
Decreased 
attendance of 
Officers  

Awareness of 
officers  

14.3 Issuance of Active Interim 
Agreement not exceeding the 
approved limit as per F.R. 371 

compliant 
  

14.4 Imprest  Account Balance 
should be monthly Compared 
with Treasury Books 

compliant 
  

15 Income account    
15.1 Should have made repayments 

from the collected income in 
accordance with the relevant 
regulations 

compliant 

  

15.2 Collected income has been 
credited directly to the Income 
Account without being credited 
to the deposit account. 

compliant 

  

15.3 In accordance to the FR 176, 
Reporting of arrears of revenue 
to the Auditor General 

compliant 
  

16 Human Resource 

Management 
   

16.1 Maintaining the staff within the 
approved staff limit compliant   

16.2 Duties should be given in 
writing to all members of the 
staff 

compliant 
  

16.3 Submitting all reports to the 
Department of Management 
Services in terms of MSD 
Circular No. 04/2017 dated 
20.09.2017 

Compliant  

  

17 Providing information to the 

public 
   

17.1 Appointing an Information 
Officer in terms of the Right to 
Information Act and 
Regulations and updating and 
maintaining an information 
document. 

compliant 

  

17.2 Information about the 
organization is provided 
through its website and 

compliant  
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facilitates to publish the public 
comments/accusations on the 
organization through the 
website or alternative means. 

17.3 Submission of reports twice or 
once a year in terms of sections 
8 and 10 of the Right to 
Information Act 

compliant 

  

18 Implementation of the 

Citizens' Charter 
   

18.1 Formulation and 
implementation of a Citizen / 
Client Charter as per the 
Ministry of Public 
Administration and 
Management Circulars No. 
05/2008 and 05/2018 (1) 

compliant 

  

18.2 As per paragraph 2.3 of the said 
circular, the institutions have 
prepared a system to monitor 
and evaluate the activities of the 
Citizen / Client Charter and its 
implementation. 

compliant 

  

19 Compilation of Human 

Resource Plan 
   

19.1 Preparation of a human 
resource plan based on the form 
of Annexure 02 of Public 
Administration Circular No. 
02/2018 dated 24.01.2018 

compliant 

  

19.2 The above HR plan shall ensure 
that at least 12 hours of training 
for each member of the staff is 
not less than 12 hours per year 

compliant 

  

19.3 Annual Performance 
Agreement has been signed for 
the entire staff based on the 
format given in Annex 01 of the 
above circular 

compliant 

  

19.4 Appointing a senior officer in 
charge of preparation of human 
resource development plan, 
capacity building programs and 
implementation of skills 
development programs in 

compliant 
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accordance with paragraph 6.5 
of the above circular 

20 Respond to audit paragraphs    
20.1 Corrected the deficiencies 

pointed out in the audit 
paragraphs issued by the 
Auditor General for the 
previous years 

compliant 

  

 

Conclusion Note 

The Department of Imports and Exports Control has a core responsibility to safeguard the 
environment and the people in order to create a Safe Country - a Prosperous Country. 

Hence it has provided a continuos service to the people despite the fact that the recession of the 
world economy in the wake of the Covid  19 Pandemic.Though there were imposition of 
regulations of restrictions and ban on imports and exports, a significant contribution was made to 
the national economy as a Department by issuing imports and exports control licences. 

The Department is also committed to providing quality service to its clients in managing the 
changes taking place locally and pave the way for better management than the year  
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