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Message from the Controller General

It is a great pride as a public servant issuing a message to the last year's
performance report of the Department of Imports and Exports Control, as the
current Controller General, at a time when the Imports and Exports Control
Act No. 1 of 1969 is playing a special role than ever in the history of the

economy of Sri Lanka.

It is notable that this department went beyond the normal process of issuing import control licenses
in the importation of goods and contributed directly to the strategic decisions related to the country's

economy in the past year, in line with the powers vested by the Imports and Exports Control Act.

Accordingly, it is with great pleasure to note here that this department has made an active
contribution in the past period, keeping in mind the objective of taking the economy of Sri Lanka
to a positive path by issuing operational instructions to Sri Lanka Customs and to the commercial
banks operating in Sri Lanka, which are complying with the regulations issued pursuant to the
powers assigned to the minister in charge by the Imports and Exports Control Act No. 1 of 1969,
with a view to reducing the increasing pressure on the foreign exchange rate and external reserves

by limiting imports to essential goods as much as possible.

Recognizing the real needs of the private companies, businessmen, investors, and local
industrialists who are the majority of client community of this department, who are facing
inconvenience due to the regulations issued from time to time due to the economic needs of the
country, it has prepared special arrangements to address those problems and grievances within the
existing legal framework, and made decisions during this period to modernize the department both
physically and physiologically, and it is gratefully noted here the support shown by the other staff

officers and other employees of the department.

It is also worth noting here the guidance provided by the Ministry of Finance, Economic
Stabilization and Policies during this challenging period. Moreover, | would like to thank the
support of Department of Sri Lanka Customs and Sri Lanka's commercial banking systems, other
ministries, departments, institutions, state corporations and statutory boards that are directly related

to the process this department.

In order to make the functions of this department more efficient in the future, a number of measures

have been planned and time frames have been prepared to introduce a new license issuing system



together with the department staff, to improve the physical facilities of the department, to inform
the client community about Imports and Exports rules and regulations and the procedures of the

department, upgrade the department's website, and to study and improve the departmental process.

Accordingly, let's hand in hand together to provide a more efficient and effective service by leading
the Imports and Exports Control Department in accordance with the government's economic
policies and fulfilling the expectations of the clients where the majority is of private sector within
the legal framework covered by the Imports and Exports Control Act No.01 of 1969.

T.T. Upulmalee Premathilaka
Controller General of Imports and Exports
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Chapter 1 - Department Profile/ Summary of Implementation

1.1 Introduction

The Department of Imports and Exports Control, established under the Imports and Exports Control
Act No.1 of 1969, which has a long history, plays a vital role in achieving the objectives enshrined
in the present Government Policy 'Vistas for Prosperity and Splender', is currently not only
regulating imports and exports but also facilitating the Imports and Exports trade.

Due to the lack of foreign exchange liquidity, the year 2022 was a very challenging year for the Sri
Lankan economy. By supporting the government's sole objective of stabilizing the economy of Sri
Lanka, importing and exporting activities, facilitating friendly interfaces centered on clients, and
fulfilling its social responsibilities by issuing the necessary control arrangements to promote and
maintain Imports and Exports activities efficiently, this department has served the country. Also, in
order to ensure local industry and public health protection, ensuring that Imports and Exports items
are standardized as a matter of principle, the Exchange Control Department and the Sri Lanka
Customs Department have contacted the financial institutions that provide facilities and facilitated
for a wider field.

According to the HS codes published by the World Customs Organization, with the advice and
support of the Ministry of Finance, the Imports and Exports department publishes the lists of items
controlled by the Imports and Exports Control Department to the public in accordance with the
local economic policies.

Furthermore, the Imports and Exports Control Department of preparing a program for the
development of a software system with people-centric digital facilities to provide a more efficient
service to clients by issuing fully automatic Imports and Exports permits, and the staff including
the Controller General of Imports and Exports always maintain the country's security, the economy,
public health, environmental conservation are also taken into consideration for a satisfactory client
performance is done with regular commitment.
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1.2 Departmental Vision, Mission, and Objectives
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1.2.1 Vision

Regulation of Imports and Exports
towards a Sustainably Developed
Country.

)

J

1.2.2 Mission

Implementation of policy decisions taken
from time to time by the Government
regarding the security of the country,

economy, public health, environmental
protection, imports and exports control of
goods, in accordance with the Imports and

Exports Control Act No.1 of 1969.

~
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1.2.3 Objectives

To regulate imports and exports in line with the policy decisions taken by the Government from
time to time to ensure the security of the country, uplift the economy and protect public health and
the environment.

1.3. Responsibilities and Tasks of the Department

I. Issuing gazette notifications containing regulations pertaining to Imports and Exports
control.
I1. Issuing licenses for the benefit of the local economy subject to Imports and Exports control
regulations.
I1l. Coordinating with relevant government agencies on the development of a strategic trade
management system and a global licensing system.
IV. Controlling the import of ozone-depleting gases in accordance with the Montreal Protocol.
V. Implementation of the recommendations of the World Trade Organization to promote local
and foreign trade in Sri Lanka
VI. Issuing operational guidelines to the commercial banks on Imports and Exports control.
VII. Publish and regulate payment methods applicable to commercial transactions.
VIII. Granting final approvals for imports on a non-foreign exchange-based basis in accordance
with Imports and Exports Control Policies.
IX. Provide necessary assistance to the Director-General of Customs and the Exchange Control
Officer in case of any issues arising out of the Imports and Exports Control Regulations.
X. Collection of relevant government fees and credit to the Consolidated Fund.
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1.4 Organizational Structure and the Chart

This Department is currently gazetted under the Ministry of Finance and is headed by the Controller
General of Imports and Exports. Under the Imports and Exports Control Act, a Board of Officers
is attached to implement decisions under the direction of the Controller General and its
administrative structure consists of the following sections.

I. Establishment Division
I1. Accounts Division
I11. Research and Policy Division
IV. Internal Audit Division
V. Licensing Divisions
e Unit 1 - Pharmaceuticals
e Unit 2 - Vehicles and Auto Parts
e Unit 3 - Chemical
e Unit 4 - Communication equipment and accessories, Electrical equipment
e Unit 5 - Various Imports and Exports

VI. Information Technology Section

In order to carry out these tasks efficiently and effectively, the actual staff of the Imports and
Exports Control Department is committed to serving the clients consistently under the organization
chart below.

Efforts have been made to provide optimal service to the public in the existing staff in 2022,
although as of 31.12.2022, there is 111 approved staff, and there are 19 vacancies from senior level
to primary level.

Below is the staff information.
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Staff Information as of 2022.12.31

Position Approved | Excess | Current | Vacanc
Staff Staff Staff ies
Controller
General of SLAS | Special | SL 3 | Excecutive 1 1 0
Imports Exports
Import Export | g} ag | SL1 | Excecutive 2 2 0
Controller
Deputy/Assistant | g) ag | a1 | SL1 | Excecutive 6 5 1
Controller
Chief Accountant | SLACS | SL 1 | Excecutive 1 1 0
Chief Internal .
Auditor SLACS | SL1 | Excecutive 1 1 0
Legal Officer 1/ SL1 | Excecutive 1 0 1
Assistant
Director SLITS | 1l SL1 | Excecutive 1 0 1
(Information
&Technology)
Senior Level 13 10 3
Administration .
Officer M.S.0. | Supra | MN7 Tertiary 1 0 1
Translator T.S I/ MN6 | Tertiary 2 1 1
Information
Technology SLITS 1 MN6 | Tertiary 1 1 0
Officer
Tertiary level 4 2 2
Information
Technology Il MT 1 2 1 1
Assistant
Data
Management Dept. MN 4 | Secondary 1 1 0
Assistant
Investigation
Assistant Dept. MN 4 | Secondary 1 1 0
Development D.O.S | UNAN | MN4 | Secondary 13 11 13 0
Officer
Management M.S.O. | /Ml | MN2 | Secondary 57 46 11
Service Officer
Secondary Level 74 62 12
Driver Driver |y | pL3 | Primary 5 4 1
Service
Office
Office Assistant Ass. /1l PL1 Primary 15 14 1
Service
Primary Level 20 18 2
Total 111 11 92 19
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2 Chapter 2 - Performance and progress of the department

2.1 New Provisions Announced in the Year 2022

Sri Lanka suffered some economic setbacks in 2021 with the covid-19 pandemic, which gradually
faced a further negative impact by 2022. Due to the continued depreciation of the Sri Lankan Rupee
relative to the US Dollar, the pressure on the balance of trade and the balance of payments started
to grow rapidly.

The national economy that was under the spread of the Covid-19 pandemic in the year 2021 was
affected in the same way in the year 2022. The shortage of petroleum oil in the early part of 2022,
the difficulty in obtaining sufficient medicines and other essential materials, the shortage of
chemical fertilizers in the year 2021, and the tragic impact on the national economy of the country
in the year 2022, mainly on paddy cultivation as well as other crops during the Yala and Maha
seasons and each field was affected more or less directly and indirectly.

Also, under the import restriction policy issued from time to time under the Imports and Exports
controls in 2020 and 2021, due to the limitation of certain factories and the raw materials imported
due to the shortage of essential materials for local factories as well as for foreign markets, especially
the export industry had been Influenced.

Likewise, the decrease of the inflow of remittance from foreign workers, the decrease in direct
imports and re-exports, the financial circulation system or the working power of the people in Sri
Lanka's economy, and the pressure on the balance of payments and the pressure on the trade balance
due to the devaluation of the rupee against the dollar continuously to showed a negative effect.

The Central Bank of Sri Lanka, Ministry of Finance, Department of Imports and Exports Control
and Sri Lanka Customs as well as State and Commercial Banks played a leading role in the year
2022 to revive the economic framework of the country from such an unbearable economic
framework. In order to reduce the displacement of money in Sri Lanka, especially through informal
money flows out of Sri Lanka (Undial and Hawala systems), payment methods based on open
accounts and the Consignment account were suspended on 06 May 2022 by allowing only for direct
and indirect exporters, and the disbursement ensured the continuity of export earnings and brought
the aforementioned casual cash flows under control.

Therefore, the Central Bank of Sri Lanka was able to control the foreign exchange reserves and
stabilize the foreign exchange rates to some extent.

Also, to avoid the shortage of goods that arose in the local markets due to the above fact, a new
gazette extra-ordinary number 2285/19 dated 24.06.2022 has been published, in addition to the
above exporters, in order to further protect the local entrepreneurs and industrialists, subject to
certain specific conditions, by providing the opportunity to import of raw materials required for the
production of finished products in the local industries, the consumer is exposed to consume goods
and services fairly.

Imports and Exports Control Department | 7
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Also, an opportunity was given to import under the recommendations of the Secretary of the
Ministry of Commerce and Food Security through the Open Account System (OA), about 12
essential food items including milk powder, red lentils, maize, sprat, dry chillies and wheat floor,
which are essential to the consumer and required for maintaining good food safety.

This made it possible to purchase the goods in quantity in the local market at a reasonable cost
without shortage.

Also, in order to prevent the depreciation of the rupee from the foreign exchange reserve, the import
of non-essential goods announced on 23 August 2022 was temporarily suspended under the Import
Control Act. Thus, by temporarily suspending the importation of 1464 non-essential items to the
country, foreign reserves were maintained in the treasury for essential imports and the shortage of
those imported goods in the local market was great support for the products of local businessmen.
Also, some locally-run industries were given the opportunity to import suspended raw materials.

Measure were taken to allow importation 708 items on September 9, 2022 that were restricted
earlier.

By December 2022, 71 more import items required for local production were allowed to be
imported on the policy of import relaxation. Accordingly, it can be confirmed that this department
has been able to complete its tasks and responsibilities in a standardized manner with a very high
capacity by giving priority to the national economy through the above provisions.

2.1.1 Gazette Notifications published in the year 2022

Extraordinary
No Gazette Date Description
Notification No

Introducing the standardization and quality control
Regulations of LP gas and related accessories through a
1. 2262/16 2022.01.11 | standard inspection system, and Create a national sub-
category of HS codes for sugar and bring them under
standardization and quality control regulations.

Create a national sub-heading of HS codes and bring HS
2 2262/17 2022.01.11 | code categories of selected marine species shells and
sugars subjected to the import license system.

Creation of national sub-divisions of the HS Codes and the
removal of such selected varieties of rice from the
3. 2262/18 2022.01.11 | Temporary Suspension Schedule and inclusion in the
National Sub-Divisions of the new HS Codes created for
the Temporary Suspension Schedule of Fish Products.

4 2262/34 2022.01.13 Facilitate to import of animal semen, without hindrance.

To discourage/control the import of identified non-
5. 2270/18 2022.03.09 | essential and non-urgent goods, bringing selected goods
among them under the import licensing system.
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To continue the import control permit requirement
imposed for 369 non-essential goods with effect from

6. 2214142 2022.04.09 April 10, 2022Imports and Exports (Control) Regulations
No. 05 of 2022 dated March 9, 2022.
Restrictions on open account payment methods, cash
7. 2278/21 2022.05.06 | payment basis after the sale of goods, documents on
payment, and documents on acceptance.
Repeal of Import Control Regulations No. 05 of 2022
8. 2282/21 2022.05.31 dated 09 March 2022.
Extension of the Effective Period of Import Control
9. 2282/22 2022.05.31 | Regulations for Payment Methods No. 07 dated May 06,
2022
10. 2285/19 2022.06.24 | Relaxation of Import Control Regulations for Payment
Methods No. 07 dated May 06, 2022.
11 2991/44 2022.08.05 Permlttlng the import of glyphosate subjected to an
import control permit.
12 9294/29 2022.08.23 Relaxation of a number of provisions of existing import
control regulations.
13 9994/30 2022.08.23 Temporary suspension of the import of 1,464 (HS Codes)
selected categories of items.
14. 2296/30 2022.09.09 | Removal of selected items from the Schedule of
Temporary Suspended Importation.
Allowing the importation of essential food items under the
15. 2297/79 2022.09.16 | payment methods of open accounts / cash payment basis
after the sale of goods till September 30, 2022.
Under the circular of the Ministry of Labor and Foreign
16. 2298/55 2022.09.23 | Employment, permit to import electric vehicles to permit
-holders.
Increase in advance payment limit from USD 50,000 to
17. 2300/12 2022.10.05 | USD 250,000 in the importation of agricultural seeds, agro
chemicals and chemical fertilizers.
18. 2302/31 2022.10.21 | Permitting the importation of broken rice.
19 2304/04 2022.10.31 Permitting to import wheat flour till 31st December 2022
under the open account system.
Allowing international air service suppliers to import
20. 2304/05 2022.10.31 | spare parts and accessories required for aircraft
maintenance and repair without obtaining import licenses.
21. 2307/12 2022.11.23 | Temporary suspension of the importation of selected
items.
Extension of period for the importation of Maize and
22. 2308/26 2022.12.01 | Soybean under open account/cash on sale basis of
payment.
23. 2309/40 2022.12.09 | Banning the importation of rice.

Imports and Exports Control Department | 9
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Removal of selected items from the temporary suspension

24. 2311/08 2022.12.19
schedule.

Allowing chemical fertilizers to be imported under the
open account payment system for a period of six (06)
months, allowing the import of maize required for poultry
feed to be imported through the open account system and
increasing the advance payment limit for the import of
glyphosate to US$ 250,000.

25. 2311/18 2022.12.21

Extraordinary Gazette Notification No. 2262/16 — 11. 01.2022. - Regulation of LP gas and
related accessories through a standard inspection system, introducing standardization and
quality control regulations for sugar and regulation of brown sugar under the import control
licensing system.

Regulate LP gas and related accessories through a standard inspection system to prevent the import
of substandard LP gas and its accessories, revise national sub-divisions of HS codes based on
internationally recognized standards, and list under (Standardization and Quality Control)
Regulations to ensure the quality of sugar for consumption purposes in imports and exports, brown
sugar has been regulated under the Import Control Licensing Scheme to encourage domestic
production.

Extraordinary Gazette Notice No. 2262/17 — 11. 01.2022— Regulation of importation of shells
of a marine species.

In order to protect Sri Lanka's marine resources in accordance with international agreements, to
regulate and monitor the import of shells of a marine species into Sri Lanka, create a national sub-
category of HS codes and bring the HS code categories of shells and sugars of selected marine
species under the import license system.

Extraordinary Gazette Notice No. 2262/18 — 11. 01.2022— Inclusion in the Schedule of
Temporary Suspension of National Subdivisions of New HS Codes created for fish products.

Pursuant to the Government's decision to allow the import of selected rice varieties to meet the
shortage of rice and to manage the retail price of rice to be affordable to consumers, creating
national sub-divisions of the HS Codes and removing such selected rice varieties from the
Temporary Suspension Schedule, 11June 2021No. 2231The National Subdivisions of the new HS
Codes prepared for fish products whose import has been temporarily suspended by Special Gazette
No. 18have been included in the Temporary Suspension Import Schedule.
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Extraordinary Gazette Notification No. 2262/34 -13. 01.2022. - Facilitating import of animal
semen without obstruction .

Import of Animal Semen classified under Combined Classification Codes 0511.10.00, 0511.99.20
and 0511.99.30 to facilitate seamless import of Animal Semen to enhance breeding efficiency
which is one of the important requirements to facilitate rapid growth of the dairy and livestock
industry. It was decided to do away with the import control permit requirement.

Extraordinary Gazette Notification No. 2270/18 - 09.03.2022. - To discourage/control the
import of identified non-essential and non-urgent goods to bring selected goods under the
Import License System.

With the intention of giving priority to the import of essential goods required for industries, on
essential services, limiting the import of non-essential and non-urgent goods submitted by the
Minister of Finance, as per Cabinet Decision No. 22/0363/304/024, dated 08 March 2022, the
Cabinet has given the approval for the Cabinet Memorandum dated 04 March 2022.

Accordingly, in order to discourage/control the import of identified non-essential and non-urgent
goods, the selected goods are brought under the import license system, and on the recommendation
of the Secretary of the Ministry of Finance, regulations are made under the Imports and Exports
Control Act for importation subjected to an import control license.

Extraordinary Gazette Notice No. 2274/42 - 09. 04.2022. - To regulate/restrict the import of
369 goods and to continue the import control license requirement for the same with effect
from April 10, 2022.

Gazette No. 2270/18 dated March 09, 2022 was published imposing import control license
requirements for the import of 369 non-essential and non-urgent goods with effect from March 10,
2022. In accordance with Section No. 20 of the said Act, the necessary arrangements were made to
present the said Regulation No. 05 of 2022, for the approval of the Parliament within a period of
one month with the approval of the Cabinet Memorandum No. 22/0484/304/037 dated March 21,
2022. However, due to the resignation of the Minister of Finance and the Council of Ministers
before signing the letter sent to the Secretary of the Parliament for the approval of the said
regulation, the approval of the said regulation was not given within a month and according to
Section 20 of the Act, those regulations have not been enforced since 09 April 2022.

In this background, Regulation No. 05 of 2022 dated March 9, 2022, to regulate/restrict the import
of 369 regulated goods, and Regulation No. 06 of 2022 Gazette No. 2274/42 dated 09 April 2022
was published to continue the import control license requirement for the same with effect from
April 10, 2022.
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Extraordinary Gazette Notification No. 2278/21 — 06. 05.2022. — Restriction on open account
payment terms, cash payment basis after the sale of goods, document against payment and
document against acceptance.

In order to curb the expansion of illegal foreign exchange market operations and to prevent the
submission of undervalued invoices for imports at the customs clearance, the Central Bank of Sri
Lanka has selected payment methods such as open account payment terms, cash payment basis after
the sale of goods, document against payment and document against acceptance are restricted.

Extraordinary Gazette Notice No. 2282/21 — 31.05.2022. — Repeal of Regulation No. 05 of 2022
dated 09 March 2022 Regulation No. 06 of 2022 dated 09 April 2022 .

Regulation No. 05 of 2022 dated 09 March 2022 and Regulation No. 06 of 2022 dated 09 April
2022 to restrict the importation of 369 selected non-essential and non-urgent commaodities with a
view to reducing the outflow of foreign exchange and easing the increasing pressure in the foreign
exchange market Published in the Gazette.

However, considering the effectiveness of regulatory measures, increasing communication gaps
between the business community, declining fiscal revenue, increasing demand for permits and
increasing paperwork, it was decided to remove the need for import control permits and increase
customs duties and Additional Fees.

Accordingly, with effect from 01 June 2022, the aforementioned Import Control Regulations were
repealed by Regulation No. 08 of 2022 published in Gazette No. 2282/21 dated 31 May 2022.

Extraordinary Gazette Notification No. — 2282/22 — 31.05.2022. — Imposition of Import
Control Regulations for Payment Terms.

Operations of payment methods selected from the Import Control Regulations i.e. open account
payment terms, cash payment basis after the sale of goods, document against payment and
document against acceptance have been regulated with effect from May 20, 2022 for 07 of 2022
for payment termss published in Gazette No. 2278/21 dated May 06, 2022. However, since the
availability of container and shipping/air cargo facilities at export points was limited and it was
observed that a number of shipped/airway cargoes could not reach the port/airport on or before 20
May 2022, by postponing the effective date of Regulation No. 07 of 2022 from 20th May to 07th
June 2022, it was decided to facilitate the imported goods under the above payment terms.

Extraordinary Gazette Notification No. — 2285/19 — 24.06.2022. — Amendment of Import
Control Regulations on Payment Methods.

After publication in Extraordinary Gazette No. 2278/21 dated May 06, 2022, as approved by the
Council of Ministers on Memorandum No. 22/0800/528/002 dated June 10, 2022 of Domestic
Producers and Minister of Trade, Commerce and Food Safety, Import Control Regulations for
Payment Methods No. 07 of 2022 dated 06 May 2022, published in Extraordinary Gazette No.
2285/19 dated 24 June 2022, after considering the administrative difficulties faced by exporters and
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indirect exporters with requests from importers of essential foodstuffs, amended by the Import
Control Regulations for Payment Methods No. 10 of 2022.

Extraordinary Gazette Notification No. — 2291/44 — 05. 08.2022. — Permitting the import of
glyphosate subject to an Import Control License.

In order to reduce the huge financial costs incurred due to the recent use of ineffective and
unrecommended alternative herbicides for weed control in tea and rubber plantations, to prevent
the problematic situation in tea exports, to control diseases spreading in coconut and sugarcane
plantations, raising the requirement of import of glyphosate, according to a Cabinet memorandum
presented by Plantation Industries Minister, Ramesh Pathirana on "Meeting the Requirement for
Glyphosate in the Plantation Sector” glyphosate is permitted to import after subject to an Import
Control License.

Extraordinary Gazette Notification No. — 2294/29 — 23. 08.2022 — Relaxation of several
provisions of the existing Import Control Regulations.

After considering the current economic situation of the country, in order to ensure the contribution
of public sector imports and operations in selected sectors, this gazette is published to relax some
of the provisions of the existing import control regulations promulgated under the Imports and
Exports Control Act No. 1 of 1969.

Extraordinary Gazette Notification No. — 2294/30 — 23. 08.2022 — Temporary suspension of
the import of 1,464 selected items (HS Codes).

Regulations were published in Extraordinary Gazette No. 2294/30 dated 23 August 2022 to
temporarily suspend the importation of 1,464 selected items (HS Codes).

Extraordinary Gazette Notification No. — 2296/30 — 09.09.2022. — Removal of selected goods
from the schedule of temporarily suspended items.

With the issuance of the above-mentioned gazette, made their submissions to ensure the continuity
of operations of their businesses and industries, to the Ministry of Finance, to the President's
Secretariat, to the Ministry of Industry, and the Department of Imports and Exports Control, to
remove or relax the temporary suspension of the import of various intermediate, capital and finished
goods.

After consulting and considering the relevant government agencies regarding these requests, it was
identified to remove selected items from the schedule of temporarily Suspended imports with some
flexibility to facilitate businesses and industries without completely destroying the objectives of the
said regulations.

Imports and Exports Control Department | 13



Performance Report - 2022

Extraordinary Gazette Notification No. — 2297/79 — 16. 09.2022. — Granting permission for
the importation of the said essential food items under the payment terms of open
accounts/cash payment basis after the sale of goods.

Permission has been given to importation till September 30, 2022 in order to increase the
availability of essential food items in the country and to control the rise in retail prices due to
shortage of such food items in the market under open account / cash on sale basis of payment.

Extraordinary Gazette Notification No. — 2298/55 — 23. 09.2022— Under the circular of the
Ministry of Labor and Foreign Employment, permission to import fully electric vehicles to
import permit holders.

The Minister of Labor and Foreign Employment, through his Cabinet Memorandum No.
22/1028/625/001 dated 16 July 2022, was approved by the Cabinetas a way of encouraging Sri
Lankans working abroad, to grant them a vehicle import license to import electric vehicles on 16
August 2022.

Under the Ministry of Labor and Foreign Employment Circular No. 02/2022 dated August 31, 2022,
as amended, the schedule temporarily suspended imports by the regulations published in the Special
Gazette No. 2231/18 dated June 11, 2022, includes electric motor vehicles, this Gazette was
published to enable the import permit holders to import electric vehicles.

Extraordinary Gazette Notification No. — 2300/12 — 05.10.2022. — Increase in advance
payment limit from USD 50,000 to USD 250,000 in import of agricultural seeds, agro
chemicals and chemical fertilizers.

According to the approval of the Cabinet Memorandum No. 22/1461/604/038 dated September 12,
2022 submitted by the Honorable Minister of Finance, Economic Stabilization and National Policy
entitled "Increasing Advance Payment Limits for Studying Imports of Agricultural Inputs”, In the
importation of 22 items of agricultural seeds, agrochemicals and chemical fertilizers related to 20
HS Codes, regulations were published in the Extraordinary Gazette No. 2300/12 dated 05 October
2022, in order to increase the advance payment limit specified in Regulation No. 06 of Gazette No.
1739/3 dated January 02, 2012, from US$ 50,000 to USD 250,000.

Extraordinary Gazette Notification No. — 2302/31 — 21.10.2022.— Granting permission to
import broken rice.

Since the lack of foreign exchange liquidity in the market and restrictions on foreign exchange
payment methods have severely affected the import of raw materials such as maize, soybean meal
and broken rice, especially for the production of animal feed such as poultry feed, In order to
facilitate the import of such raw materials, the Cabinet of Ministers approval was given to proposals
of the Minister of Agriculture No. 22/1433/612/018 dated September 13, 2022, "To take urgent
measures for the current acute shortage of maize, which is an essential ingredient for animal feed
production.”.
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The Cabinet of Ministers had also approved the importation of maize, soya bean pulp, broken rice
or other suitable grains for the production of poultry feed by the Food Promotion Board.

Regulations were published by the Gazette No. 2302/31 dated 21 October 2022 to authorize the
importation of broken rice by or on behalf of the Food Promotion Board as required, for the
importation of maize and soybean meal have already been promulgated as per the approval of the
Cabinet of Ministers.

Extraordinary Gazette Notification No. — 2304/04 —31. 10.2022.— Permitting import of wheat
flour till 31st December 2022 under open account system.

The Cabinet approved the proposals of the Minister of Trade, Commerce and Food Security in
Cabinet Memorandum No. 22/1260/627/007 dated August 19, 2022 entitled “Current Status of
Supply of Essential Foods”. Accordingly, regulations published in Gazette No. 2297/79 dated 16
September 2022 allowed the import of selected essential food items including wheat flour on open
account/cash on delivery basis up to 30 September 2022.

However, with the decision of India to ban the export of wheat flour to meet its domestic demand,
importing wheat flour for domestic needs has become difficult and the market price of wheat flour
has risen beyond the reach of low-income families. In this background, it was decided to import
wheat flour from Turkey and Dubai under the open account system so that consumers can get wheat
flour in the domestic market at an affordable price. The Minister of Trade, Commerce and Food
Security's memorandum No. 22/1589/627/007-1 dated October 10, 2022 allowed the import of
wheat flour under the open account system until December 31, 2022.

Extraordinary Gazette Notification No. — 2304/05 — 31. 10.2022- Permitting international
aviation providers to import spare parts and accessories required for aircraft maintenance
and repair without an import Control licence.

International airline operators have repeatedly reported over the years that they have been facing
persistent difficulties in clearing customs of spare parts and accessories required for the
maintenance and repair of their aircraft arriving at the Colombo Bandaranaike International Airport.
It creates a bad image of Sri Lanka among international aviation operators and also goes against the
policy of promoting Sri Lanka as the aviation hub of the region. In view of the above, the above
gazette was published to facilitate international air service providers.

Extraordinary Gazette Notification No. — 2307/12 — 2022.11.23 — Temporary suspension of
import of selected commodities.

with the objectives of reducing the increasing pressure on foreign exchange and foreign reserves
and managing the limited foreign exchange liquidity in the banking system to provide an
uninterrupted supply of essential imported goods, as per the proposal submitted by the Central Bank
of Sri Lanka, the import of selected goods was temporarily suspended by Extraordinary Gazette
No. 2294/40 dated August 23, 2022.
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However, after taking into consideration the requests made by both public and private entities to
lift or relax the temporary suspension of the import of various intermediate, capital, and finished
goods to ensure the continuity of operations of their businesses and industries, the selected goods
were removed from the schedule of temporarily Suspended items.

Accordingly, this gazette was published making arrangements to remove 62 HS Codes from the
Schedule of Temporary Suspension items and to allow the import of cosmetic items classified under
15 HS Codes on a case-by-case basis on the recommendation of government agencies.

Extraordinary Gazette Notification No. — 2308/26 — 2022.12.01 — Extension of period for the
importation of Maize and Soybean meal under open account/cash on sale basis of payment.

Approval was given for import of Maize and Soybean feed required for poultry feed till 31st
October 2022 under open account / cash payment basis after the sale of goods.

After the expiry of the said period, the Minister of Agriculture published this gazette to extend the
said period till December 31, 2022.

Extraordinary Gazette Notification No. — 2309/40 — 2022.12.09 — Bringing suspended rice
under the import control License system until further notice.

As per the Department of Population and Statistics, there is sufficient stock of rice in the country
for the coming year, this gazette was issued to suspend the importation of rice classified under HS
Codes 1006.30.19 and 1006.30.29 until further notice.

Extraordinary Gazette Notification No. — 2311/08 — 19.12.2022 — Removal of selected items
from the Temporary Suspension Schedule

As per the proposal of the Central Bank of Sri Lanka, as a relief to the foreign exchange crisis, the
regulations published in the Special Gazette No. 2294/30 dated August 23, 2022, included in the
schedule of temporary suspension of importation of selected commodities.

However, considering the requests of private and public sector bodies, selected items classified
under 10 HS codes covering sports, tourism, public safety and environment etc. were removed from
the temporary suspension schedule.

Extraordinary Gazette Notification No. — 2311/18 — 21.12.2022 — Permitting import of
chemical fertilizers under open account payment system for a period of six (06) months,
permitting import of maize required for poultry feed production and increasing the advance
payment limit to US$250,000 for import of glyphosate.

In order to ensure the availability of chemical fertilizers, the import of chemical fertilizers required
for crops was allowed for a period of six (06) months under the open account payment system.
Further, Cabinet approval was obtained to allow the import of maize required for the production of

poultry feed.

Furthermore, the advance payment limit for the import of agricultural seeds, agrochemicals and
chemical fertilizers was increased to US$ 250,000 and it was decided to include glyphosate, a
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herbicide that was not included in the gazette notification. Taking into account the above-mentioned
facts, this gazette was published to enforce the said policy decisions.

2.1.2 Issuance of operating instructions and internal circulars.

Awareness of Sri Lanka Customs, all Commercial Banks and Departmental Officers regarding the
regulations contained in the Gazette Notifications issued by the Department during the year are
very important.

Whenever a gazette notification is issued, it is a primary responsibility of the department to issue
operational instructions and issue an internal circular in this regard. Accordingly, the Department
has taken steps to issue 21 operating instructions and 24 internal circulars in the year 2022.

2.2 Improving the Imports and Exports regulatory policy of Sri Lanka.

The role played by the Department of Imports and Exports Control in the year 2022 as the
leading institute for regulating and improving the Imports and Exports policies of Sri Lanka
is as follows:

2.2.1 Import (Standardization and Quality Control) Regulations

Import (standardization and quality control) gazette notifications are issued from time to time
mandating and updating imported goods to comply with Sri Lankan standards to enable the
country's consumers to use high quality and high quality imported goods. Accordingly, the
Department has identified the need to amend the Extraordinary Gazette Notification No. 2064/34
of 29 March 2018 No. 2064/34 which is currently in force and has taken appropriate action
accordingly.

Thus, several imported items that have to comply with the standardization and quality control have
been identified and the views and suggestions of the relevant parties have been obtained.
Accordingly, after discussions with various Government Institutions, Chambers of Commerce and
Banks on the possibility of including all the proposals in the Gazette Notification, the drafting of
the Gazette Notification has been completed and arrangements are being made to publish it in the
future.

2.2.2 Implementation of UN Security Council Resolution 1540 in Sri Lanka

Policy Approval for the Implementation of UN Security Council Resolution 1540 in Sri Lanka was
granted by the Cabinet on 11 September 2019. Accordingly, with the approval of the Cabinet, two
Committees consisting of Government Institutions as the Legislative Committee and the Technical
Committee have been appointed to implement the 1540 Resolutions more effectively.

The Legislative Committee is drafting the necessary legislation for the implementation of
Resolution No. 1540 in Sri Lanka and the Strategic Trade Management Act has been drafted and is
being discussed with the expertise of the Committee.
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To prepare the National Strategic Export Control List, the Technical Committee translated the
Europian Union Dual Use Item List and the Europian Union Weapons List into Tri-Languages.

2.2.3 Pre-Shipment Inspection Certificate

When used vehicles are imported to Sri Lanka, the vehicles have to be submitted for inspection and
pre shipment inspection certificate to be obtained prior to ship from exporting counry to check
whether they are in compliance with the required emission standards and safety measurement
standards and therefore including such Authorized Testing Agencies, the Extraordinary Gazette
Notification No. 1804/17 dated 04.04.2013 has been published.

There was a need to increase the number of Authorized Testing Agencies in order to provide a more
efficient and quality service to their clients, taking into account the difficulties in providing services
due to the monopoly accumulated on obtaining the Per Shipment Inspection Certificate only by the
Testing Institutions published in that Gazette. Accordingly, the Department has taken the necessary
steps to carry out that work through a Technical Evaluation Committee.

The Gazette Notification has been drafted to increase the number of Authorized Testing Institutions
and further coordination activities are being carried out with the Sri Lanka Accreditation Board
regarding several Authorized Testing Institutions.

Accordingly, the publication of this Gazette Notification will enable importers to minimize the
difficulties, they will face in importing vehicles in the future and to ensure the safety of the
consumers who purchase them.

2.2.4 Facilitate Imports and Exports Trade.

2.2.4.1 Citizen’s Charter

Regarding the services run under the Department of Imports and Exports Control, this Citizen's
Charter has been included in the website of this department to inform the service providers who are
expected to receive services from this department.

Moreover, guidelines have been mentioned clearly indicating the work done by the respective
sections and units of this department, the documents required for it and the time consumption, and
anyone can download those guidelines from our website.

2.2.4.2 Black list

The Imports and Exports Control Act provides for the publication of a list of importers of goods
that do not conform to the standards set by the Imports and Exports Control Regulations to ensure
the security, public health and safe environment of the country. Accordingly, regulations including
the procedure for publicizing such importers have been drafted in trilingual and submitted to the
Legislative Drafting Department and further action will be taken based on the observations provided
by the said department. Also, at the request of the Committee of Public Accounts, our department
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sent a letter seeking advice from the Attorney General's Department regarding the cancellation of
the business certificate of the institutions that were included in the blacklist.

2.2.4.3 Updating the Guideline

The guidelines help to carry out the functions performed by the department more effectively and
efficiently. Especially the new officers attached to the service of the department can obtain the
knowledge relevant to the performance of duties from such a guideline.

Therefore, it has been identified that the guidelines prepared and published many years ago should
be updated as per the current requirements based on the rules and regulations issued by the
Department and the operating instructions and internal circulars issued by the Gazette Notifications.

In 2022, for the use of all the officers in the department the said updates have been done to the
Guidelines and published.

2.2.4.4 ldentifying the Recommending Authorities

In the first half of the year 2022, an important manual was compiled by this department and
presented to the Controller General of Imports and Exports regarding the institutions to which these
recommendations are given.

Herein, in accordance with the regulations promulgated under the Imports and Exports Control Act
No. 1 of 1969, before granting an import or export license for items subject to the control of Imports
and Exports control licenses, the applicant shall obtain the relevant government recommendations
and submit his application to this department.

As a way of making this task easier and faster for the clients and internal officials, the government
ministries/departments/boards or corporations or institutions that should get the relevant
recommendations have been compiled in a very systematic and formal manner.

Therefore, by referring the above mentioned Recommendation Authority list a more efficient and
effective and useful service and well understood by our clients as well as internal officers.

2.2.4.5 Consolidated Control List

The importation of goods into Sri Lanka has been regulated mainly by subjecting to an Import
Control License (ICL), Suspending issuance of licenses for the goods subject to license control until
further notice (SL), Banning importation (B), and Temporary Suspending (TS) importation, by
regulations promulgated under the Imports and Exports Control Act No. 1 of 1969.

As a result, a person who intends to import a certain product will basically have the problem of
whether the product can be imported under the current regulations.

With the view of solving the problem, a consolidated document containing the summary of all those
gazettes has been published on the department's website, and thus if the Harmonized System Code
(HS Code) of a certain product is known, it is possible to easily know the relevant import regulation
by entering the code correctly. This has also enabled the internal officers to fulfill the requirements of
their customers quickly.
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2.2.4.6 Providing services through online system.

At present, the clients have the opportunity to register and submit the applications required for the
Imports and Exports control licenses through the online system of this department using the
internet, and the department has also set up the e-payment system to make payments for the licenses.

In order to make related payments, e-payments have been made to importers or exporters through
e-payment system through two (02) main banks.

Also, this department has prepared an approval system only for the goods arriving at seaports, and
discussions have been started to extend this to the airport in the near future and to make payments
through the electronic method (E-Payment) above. In addition to the aforesaid banks, other banks
are being identified and necessary arrangements are being made to make payments.

Also, after importing the related goods to Sri Lanka, the importers should submit the import
documents along with the customs clearance declarations to this department and submit them for
the debit process, in accordance with the import control licenses given by this department.
Necessary measures have been taken to connect our existing road system so that Sri Lanka Customs
can check the control permits that have been debited online. Thus, the possibility of submission of
fraudulent documents by the importers to Sri Lankan customs will be able to obstruct.

2.3 Issuance of Imports and Exports licenses

In the process of facilitating Imports and Exports , the special function of this department is
to obtain licenses for items subject to Imports and Exports control. Accordingly, licenses
are issued under the 5 units established in this Department to provide quality service to the
clients by performing that function in a systematic and effective manner. Also, the import of
selected goods was temporarily suspended by the Extraordinary Gazette No. 2294/30 dated
23.08.2022, and the Extraordinary Gazette No. 2296/30 dated 09.09.2022 was published amending
that Gazette. The import ban on the goods specified in Schedule "A" of the said Gazette was lifted
and the items subject to import control for selected importers approved by the Minister in charge
of Finance/Recommendation of the Secretary of the Ministry of Finance/Recommendation of the
Director General of the Department of Foreign Resources/Recommendation of the Secretary of the
Ministry of Industries/Fisheries Importation was facilitated on the basis of case by case under the
recommendation of the Ministry Secretary/concerned Linier Ministry Secretary.
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2.3.1 Unit 01- Pharmaceuticals and Surgical Items

This unit has classified Pharmaceuticals and Surgical Items under 6 categories and issued licenses,
and the number of licenses issued under each category in the year 2022 is as follows.

Number Description Category Number of Licenses
1 Western medicine 400 1,249
2 Veterinary medicine 410 249
3 Ayurvedic medicine 420 239
4 Homeopathic medicines 430 11
5 Surgical suture fibers 450 33
6 Cosmetic items 460 51
Total 1,832

Here, the department pays special attention to the shelf life of medicines, and it is mandatory for
medicines to have a maximum shelf life. Efforts have also been made to clearly introduce the
institutions from which recommendations should be obtained regarding medicines that are having
less shelf life.

Number of licenses issued for Pharmaceuticals and Surgical Items

Surgical sutures Dental hygiene
2% preparations
3%

Homiopathy
Drugs
1%
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2.3.2 Unit 2 - Used Vehicles and Auto Parts

This unit handles licenses for used vehicles and spare parts and has been issued the following
licenses for the year 2022.

No Description Category Number of
Licenses
1 Vehicles imported by embassies 130 1
2 Donations to social service agencies 150 5
3 Special Purpose Machinery 180 1
4 Motor Trailers (used) 185 2
5 Used tractors for the agriculture sector 190 1
6 Airplane and Helicopter Spare Parts 210 107
7 Engine 220 7
8 Vessels and accessories 225 1
9 Body shell 230 21
10 | Cabin 235 1
11 Used Motorcycles 240 1
12 Electric motorcycles 242 173
13 Motorcycles 244 59
14 Helmet 245 17
15 | Auto Parts (Cut Portion) 280 2
16 Items made of rubber 286 31
17 footwear 287 34
18 Helmets and other head coverings 288 5
19 Chassis 290 20
20 Glassware 310 11
21 Seats (padded vehicle seats) 320 2
22 Seats and metal furniture 321 52
23 | Wet wipes and candles 325 2
24 Glassware accessories 330 18
25 Cooking equipment 335 17
26 Iron or steel furniture 340 16
27 Sanitary ware and parts of iron or steel 350 12
28 Aluminum furniture 360 6
29 Other tableware 365 3
30 | Articles made of base metal 370 6
31 Sunglasses 375 2
32 | Watches and clocks 380 7
33 Musical Instruments 385 4
Total 647
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Number of Licenses Issued for Used Vehicles and Auto Parts
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52 approvals have been granted for categories, according to the Extraordinary Gazette No. 2296/30
dated 09.09.2022 under import of goods for projects carried out under government funds/
government agencies and import of goods not covered by the regulations of gazette no. 2231/18

dated 11.06.2021.
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2.3.3 Unit 3 - Chemicals, Fertilizers, Pesticides and Industrial Ingredients

Following are the details of the licenses issued for Chemicals, Fertilizers, Pesticides and Industrial
Raw Materials Imported into Sri Lanka in 2022.

. Number of
Number Description Category Licenses
1 Chemicals and pesticides 500 424
2 salt 505 25
3 Petroleum products 510 940
4 Sugar 515 3
5 Chemicals other than agrochemicals 520 1,721
6 Chemical fertilizers 525 11
7 Radioactive material 530 236
8 alcohol 540 224
9 Liquor and tobacco products 545 85
Total 3,669

Licenses Issued for Chemicals Fertilizers, Pesticides and Industrial Ingredients

Liquor and
hemicals and
Alchohol, 5.69% tobacco pl;oduct§: i
Radioactive 2.33% p 1 e1o, )
material, 6.46% | 61%

Chemical Salt, 0.68%

Fertilizer, 0.30%

Sugar, 0.08%

According to the Extraordinary Gazette No. 2296/30 dated 09.09.2022, 2 approvals have been given
under the import category of machinery or parts related to fisheries.
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2.3.4 Unit 4 - Mobile Phones and Communication Equipment

Import Licenses issued in 2022 for Mobile Phones and Communication Equipment as follows.

. Number of
Number Description Category Licenses

1 Mobile Phones (Used / New) 615 2,191
2 Communication equipment 620 1,145
3 Computers 625 5
4 Used air conditioners, used refrigerators and freezers 630 2
5 Heat pump 631 7
6 Discarded Refrigerant Air Cylinders 640 76
7 New electronic items 645 136
8 Plugs and sockets 655 61
9 Remote controlled toys 660 52
10 Printers and photocopiers 690 59
11 bag 905 13
12 clothing 910 5
13 Artificial fur and wooden goods 915 8
14 Carpets 920 6
15 Electric fans 925 57
16 Air conditioners 930 37
17 Refrigerators and Freezers 935 29
18 Washing machines 940 13
19 Electrical equipment 945 127
20 Telephone sets 950 8
21 Telecommunications equipment 955 8
22 Monitors and projectors 960 46
23 Parts of telecommunications equipment 965 9
24 Filament or discharge lamps 970 44
25 Lamps and lighting fixtures 980 80
26 Digital cameras and video camera recorders 985 7

Total 4,231
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Licenses issued for Mobile Phones Communication Equipment
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According to the Extraordinary Gazette number 2296/30 dated 09.09.2022, 47 approvals have been
given under the import category of capital goods import.
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2.3.5 Unit 5- Other Imports and Exports

Licenses have been issued for other imports and exports as follows.

. Number of

No Description Category Licenses

Import Control License
1 Animal And Animal Products 550 1,674
2 Frozen Fish 555 128
3 Frozen Squid 556 3
4 Types Of Grains 570 154
5 Rice (Raw / Steamed) 572 86
6 Energy Drinks 575 50
7 Tea 580 406
8 Explosives And Firearms 600 109
9 Sporting Goods 650 1
10 Tobacco Leaves 670 73
11 Used Wood 680 3
12 Saw 685 33
13 Metal, Scraps And Others 715 145
14 Used Clothes 720 1
15 Organic Waste 735 73
16 Palm Olein And Palm Stearin 750 S7
17 Gold 760 39
19 Shelled Fish 800 1
20 Dairy Products 805 29
21 Fruit 810 38
22 Prepared Flours And Malts 815 18
23 Chocolate 820 17
24 Pasta 825 10
25 Fruit Juice 830 18
26 Water And Non-Alcoholic Beverages 835 4
27 Clothing And Curtains 840 81
28 Hats And Caps 850 1
29 Umbrellas 855 1
30 Toys 870 2
31 Goods For Entertainment 875 3

Export Control License
32 Shreded Pieces Of Wood 602 8
33 Scrap Metal 710 177

Total 3,443
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Licenses Issued for Other Imports
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According to the Extraordinary Gazette No. 2296/30 dated 09.09.2022, 5 approvals under the
import category for the Franchise holders or operators of international food and beverage chains.
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Other
Month | pharmaceutical | Vehicle | Chemical | COMMunication | Imports | ...,
Equipment and
Exports

January 226 13 340 520 240 1,339
e 197 19 386 431 312 | 1,345
March 153 17 344 385 333 1,232
April 128 96 281 427 310 1,242
May 97 166 197 423 187 1,070

June 134 12 234 274 217 871

July 102 11 307 198 208 826
August 181 16 350 250 297 1,094
September 144 34 344 365 282 1,169
October 125 68 327 373 265 1,158
November 175 137 265 349 411 1,337
December 170 58 278 236 381 1,123
Total 1,832 647 3,653 4,231 3,443 13,806

Imports and Exports Licenses issued in the year 2021 and 2022- Monthly
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2.3.7 Number of licenses issued during the last 5 years

Number of licenses issued during the last 5 years are as follows.

ltem 2018 2019 2020 2021 2022
Unit 01 | Pharmaceuticals 2.293 2.489 2.594 2255 1,832
Unit 02 | Vehicles 740 518 197 284 647
Unit 03 | Chemistry Chemicals 3,718 3,948 3,956 4,313 3,653
Unit 04 | Communication
equipment 4,310 5,241 5,083 8,982 4231
Unit 05 | Other imports and
exports 4,714 4,888 4,299 3,742 3,443
Total 15,775 17,084 16,129 19,576 13,806
Number of licenses issued during the last 5 years
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2.4  Data Review of the licenses issued during the last 5 years

2.4.1 Unit 1 - Pharmaceuticals and Surgical Items

Due to the issuance of licenses for face masks with the spread of Covid 19 in the country, a large
number of licenses were issued under the category of western medicine in the year 2021. but
gradually,issuance of import licesence have been decreased with the commencement of the
production of face masks domestically under the category of western drugs in the year 2022.

Compared to 2021, the number of licenses issued in 2022 has decreased slightly. Overall, compared
to the previous year (2021), there is a decrease of 18.8% in the issuance of permits in unit 01 this
year. Analyzing the data related to the permits issued in the last 5 years, the year 2022 is known as
the year in which the least number of permits were issued.

2.4.2 Unit 2 - Used Vehicles and Auto Parts

Due to the announcement of regulations by the department to temporarily suspend the import of
vehicles and spare parts in order to reduce the pressure on the exchange rate in the face of the Covid-
19 global pandemic situation and to boost local industries, there has been a large decrease in the
number of licenses issued by this unit in the year 2020. However, in 2021, licenses were issued to
import raw materials for the upliftment of local vehicle assembly industries, and as a result, more
licenses were issued in 2021 compared to 2020. However, with Gazette No. 2270/18 dated March
09, 2022, and Gazette No. 2294/29 dated 23.08.2022 subjecting import licenses of electric
motorcycles and bicycles to control, more licenses have been issued for the year 2022 compared to
2021.

2.4.3 Unit 3 - Chemicals Fertilizers, Pesticides and Industrial Ingredients

The last 5 years have shown a gradual increase in the number of licenses issued for chemicals.
Based on the government's policy decision to ban the import of chemical fertilizers, pesticides and
herbicides in the year 2021, several HS codes under those items were subject to import license
control and the import of other HS codes were banned. In this way, since the raw materials required
for industries are imported under the HS codes subject to license control, licenses were issued for
the import of those raw materials in order to maintain the industrial sector without disruption, and
therefore the number of licenses issued in the year 2021 is higher compared to the other 4 years.

The number of licenses issued in the year 2022 has decreased by a small amount since the license
control imposed for the above-mentioned chemical fertilizers, pesticides, and herbicides was
removed. As a whole, compared to the previous year (2021), this year shows a 15.3% decline in
unit 3 license issuance.

Imports and Exports Control Department | 31



Performance Report - 2022

2.4.4 Unit 4 - Mobile Phones Communication Equipment

In the year 2022, 4231 licenses have been issued under 29 categories. As per the Extra Ordinary
Gazette Notification No. 2270/18 dated 09.03.2022, 497 licenses have been issued for several types
of goods taken under Import Control Licesnse and classified under 17 categories and the remaining
3734 licenses have been issued by the unit for the 12 categories that were continued from the
previous years as well.

In the year 2021, 8982 licenses have been issued by unit 04. Compared to that figure, the year 2022
shows a significant decrease in the total number of licenses issued. As a percentage, it can be shown
as a 53% decrease.

There are a number of reasons.

* In the years 2020 and 2021, the covid pandemic spread widely across the country and all
educational institutions, including government schools, offered their studies online. There the use
of mobile phones increased greatly and a large number of licenses were obtained by the companies
that were imported for commercial purposes. Also, the number of licenses issued for mobile phones
sent as gifts by relatives living abroad as well as mobile phones imported by private payment
increased. But in 2022, with the relief of the Covid situation, education activities started as usual.
Therefore, the high demand for the use of mobile phones also decreased.

* Along with the increase in exchange rates, the rupee value of imported goods increased
greatly and due to the increase in prices, the demand for mobile phones decreased and imports were
also limited.

* The shortage of foreign exchange caused by the economic recession in the country directly
affected the import restrictions and it affected the import of mobile phones.

* The government revised the payment methods from time to time and restricted the import
of goods under the open account system. In the implementation of such financial regulations,
imports decreased and it also led to the decrease in the import of mobile phones.

In the year 2021, the number of mobile phone import licenses was 6918 and in 2022 it was 2191.
It represents a decrease of 68.5% and it was the main factor responsible for the decrease in the
number of permits issued by the unit in the year 2022.

Considering the whole, the total number of licenses issued by unit 04 has decreased significantly
compared to the year 2021 and it is primarily observed that the current economic recession in the
country and the financial regulations related to restricting imports have also affected it. In addition,
it can be pointed out that the reduction in supply compared to the contraction in demand due to the
increase in the price of goods in the inflationary environment was also caused by the introduction
of import control regulations.
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2.4.5 Unit 5 - Other Imports and Exports

Considering the year 2022, 3258 licenses for imports and 185 licenses for exports have been issued
by unit 5.

In comparison with the year 2021, according to the Extraordinary Gazette No. 2297/79 published
on 16.09.2022, giving permission to make payments under the open account system for the import
of animal feed, there has been a 100% increase in the number of licenses compared to the previous
year.

Extra Ordinary Gazetter Notification number 2309/40 dated 09.12.2022 published with the placing of rice
import under license control, 86 import licenses have been issued by 2022.12.31 to release the stock
of rice shipped up to the date of control. and thus more than 20 million rupees have been charged
as license fees and additional fees.

In the year 2021, 114 import licenses for energy drinks have been issued, but it has reduced to 50
licenses in the year 2022, and the issuance of licenses for energy drinks has been temporarily
suspended by the extraordinary gazette notification No. 2296/30 published on 09.09.2022.

The issuance of licenses for the import of fuel oil was stopped from the month of June 2021 and
the import activities were assigned to the Sri Lanka Customs for supervision through operational
instructions and although the number of import licenses granted in the year 2021 was 256, no import
license was issued in the year 2022.

Due to the rapid decline of the foreign exchange rate in Sri Lanka in the year 2022, the value of the
rupee against the American dollar was seen to be greatly reduced, and to reduce the adverse effects,
many non-essential goods were brought under the control of import licenses and 222 new import
licenses were issued under 14 types of goods. Issued.

As awhole, the economic growth of the country recorded a negative value and due to the contraction
of economic activities, the number of import licenses should come down to a much lower value.
The number of licenses obtained compared to the year 2021, from 3742 to 3443 licenses in the year
2022 has recorded a slight decline.

2.5 Imports and Exports Payment Terms and Orders

The department also regulates international trade transactions conducted for commercial
purposes. For that purpose, a special gazette of foreign trade payment methods has been
published, and the payment methods are mentioned below. Operational instructions are
regularly issued to commercial banks regarding these payment methods.

Advanced Payments

Documents against Acceptance - DA
Letters of Credit - LC

Documents against Payment

Open Accounts - OA

Payments on ConsignmentAccountBasis)

ok wdpE
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In cases where the goods have not been imported or payment has not been made to comply with the
regulations of payment methods, the Imports and Exports control department will give the approval
to release the goods from Sri Lanka customs and make payments related to the import. Accordingly,
the approvals given in the year 2022 are as follows.

Approvals granted by the Policy Division in 2022
Types of Approvals
2 —

2 . 2 8 2

5 S £ | & 23 £

E. o .§0 & S5&2 b =

S Z = c < c 8 n*x c 2

c X S »w 9 © n e o ®

T | oW |gE2 g § |53 28
2 2 < S 3 5<c| a LB | $SS5
= 2 | ESR FR2EL & |85 | E8s| 8 |2

January 11 342 51 21 4 5 14 0 448
February 17 304 57 22 6 2 34 1 443
March 14 352 58 33 5 2 23 1 488
April 14 219 18 21 5 3 22 0 302
May 21 342 15 22 4 0 45 2 451
June 18 431 33 15 0 3 54 1 555
July 9 267 39 5 5 1 68 1 395
August 10 285 59 31 12 5 141 59 602
September 9 350 137 30 2 1 180 5 714
October 4 214 54 11 0 0 159 9 451
November | 11 218 66 63 0 0 229 16 603
December 15 200 71 63 0 0 196 9 554
Total 153 3524 658 337 | 43 22 1165 | 104 | 6006

Regarding the above-mentioned approvals, the Policy Division appointed an officer to maintain a
daily performance report where an updated report was maintained on a daily basis regarding the
approvals given out of the applications submitted by the clients to the Policy Division.

Also, according to the Special Gazette No. 2296/30 dated 09.09.2022, 48 approvals have been
given under the import category of import of raw materials or intermediate goods and import of
goods under the Indian Credit Line.
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2.6 Inquary Point

New inquiry point was established to provide informations and clarification arise from the rules
and regulations published by the Imports and Exports Control Department

Through the inquiry point, the clients who come by phone or in the manner required to solve their
problems and provide proper guidance. Therefore, the service recipients were well explained about
the import control regulations even from a distance. In particular, information on import restrictions
issued from time to time with temporary bans was provided through this window. It should be noted
that it is a very good step forward taken by the department.
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3.1 Financial Performance Statement for the year ending 31st December 2022
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3.2 Statement of Financial Status as at 31st December 2022
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3.3 Cash Flow Statement for the year ending 31st December 2022
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3.4 Performance on Revenue Collection

Rs. <000
Income Description of Income Estimation Collected Income
Code the Income First Final Amount As % of the
code Estimation | Estimation (Rs.) Final Estimation
Additional fees
10.01.03.00 of ICL and 2,900,000 3,000,000 3,086,778 102.9
ECL
3.4.1 License and Additional fees Amounts of Last Four Years
Rs. <000

Year 2019 2020 2021 2022
Net.Income 1,542,977 2,025,978 2,934,679 3,086,778
3 3,500,000

L

'® 3,000,000

S

§ 2,500,000

<

-,% 2,000,000

[}

§ 1,500,000

;_; 1,000,000

§ 500,000

o

£

< 0 Year

2019 2020 2021 2022

Considering the last 4 years license income of the department, there is a gradual increase in the
income. By issuing licenses in the year 2022, a high income of 3.09 billion rupees has been earned,
which is an increase of about 5% compared to the year 2021. Furthermore, additional fees were
charged in cases of violation of import control regulations.
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3.5 Performance of utilizing the allocated funds for the year 2022

Rs. ‘000
Type of Allocated Actual As % of the
Provision Provision Expenditure Utilized Final
First Provision Final Provision Provision
Recurrent 105,355 108,155 106,550.71 98.5
Capital 32,250 32,250 10,483.18 325

In comparison with the year 2021, there has been a 2.5% increase in recurring expenses and a 31.5%
decrease in capital expenses compared to the previous year when considering the department's
recurring and capital expenses in the year 2022 as a percentage of the final allocation amount

utilized.

3.6 As per F.R.208, there are no allocations granted to this Department as a representative of
other Ministries/Departments.

3.7 Performance of Non-financial Asset Reporting

Rs. <000
Balance as | Balance as
er To be .
Asset — per Goods Fingncial accounted Sece
Code Description Survey ; progress
code S Status for in the 5%
Report as at future
at 31.12.2021
31.12.2021
9151 | Buildings and structures -
9152 | Machinery - 49,222
9153 | Lands -
9154 | Intangible assets - 1,090
9155 | Biological assets -
9160 | Work in progress -
9180 | Leased assets -
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Chapter 4 - Performance Index

4.1 Institutional Performance Index (based on action plan)

Actual output as a percentage of the expected output (%)

Specifi

SIS 100% - | 7506 _gooe | 5096 -74% | 49% - 0%
90%

Issuing and debiting Imports N

and Exports control licenses

Gazette notification N

Formulation of guidelines and N

policies

Implementation of training N

programs

Chapter 5 - Performance Achieving the Sustainable Development Goals (SDGSs)

At the United Nations General Assembly in 2015, world leaders introduced the 17 Sustainable
Development Goals and 169 targets to be achieved globally by 2030. The Action Plan for Human,
Earth, and Prosperity on the 2030 Agenda for Sustainable Development, Efforts to Strengthen
Universal Peace in Extensive Freedom, Eliminate Forms of Poverty, including Extreme Poverty,
Human Rights, Gender Equality and Empowerment of women and girls including the collaborative
action of all stakeholders.

Officials of this Department participated in workshops sponsored by the Sustainable Development
Council on the need for Sri Lankan government agencies to adapt and implement long-term
development strategies as an approach to global sustainable development. Accordingly, the Global
Sustainable Development Goals and Objectives of the Department were identified based on the
vision, mission and role of the Department. Subsequently, the criteria for measuring the Sustainable
Development Goals and its progress were established with a long-term vision to achieve the
aspirations of the Department. Our Department has commenced activities to meet the urgent need
for sustainable development of the country through the established objectives. The Sustainable
Development Goals based on the objectives formulated by the Department are as follows.

5.1 Identified Sustainable Development Goals

Making cities and settlements perfectly safe, robust and sustainable. (Sustainable
Development Goal - No. 11)

In order to build a conducive environment for living in the country, air quality assurance and
municipal and other waste management must be carried out. Due to the rapid increase in traffic use
in urbanized areas, the percentage of emissions from the air in those areas has also increased. It is
noteworthy that the toxic fumes emitted from vehicles cause significant air pollution. Therefore,
vehicles that do not comply with the emission standards were not allowed to be released through
the Sri Lanka Customs.
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Ensuring sustainable consumption and production pattern. (Sustainable Development
Objectives No. 12)

The Department acts as a regulatory body to achieve the development goals set by the Government
by minimizing the adverse effects on human health and the environment by managing chemicals
and all pollutants in an environmentally friendly manner. Identifying such influential Imports and
Exports items and subjecting them to regulation and regulation of Imports and Exports licenses,
complete prohibition on Imports and Exports and setting of Imports and Exports related standards
in coordination with other government agencies.

Creating a peaceful and perfect society for sustainable development, providing opportunities
for all for justice and building effective, accountable institutions at all levels. (Sustainable
Development Goals No. 16)

The Department aims to establish a decision-making process with the active participation of officers
at all levels and to ensure high effectiveness by constantly evaluating those decisions. Through staff
meetings and progress review meetings, officials at all levels have been actively involved in the
decision-making process, enabling the establishment of an effective, accountable and transparent
body.

The Department has provided the necessary facilities to those parties in a manner that fully
guarantees the right of the public to access information in accordance with the national legal system
and international charters and conventions. The information requested by the department will be
handed over to the requesting parties very responsibly and expeditiously and access to the updated
information will also be provided through the departmental website.

Progress on
achievements so far
Target Targets Achievement Index 75%-
Objective g 0%- | 50%- | &
49% 75%
0 0 %

11. To make | 11.6 Reduce the per capita 1. Not allowing
cities and adverse environmental impact | clearance of non-
settlements | caused by cities, especially by | compliant vehicles.
perfect, 2030, including air quality

fe. rob and urban and other waste v
safe, robust, management.
and
sustainable.
12. 12.4 Implement eco-friendly | 2. Completion of the
Ensuring management of chemicals and | Barzel Convention v
sustainable | all contaminants in accordance | Review.

. with the agreed international
Conssmpt'o agenda by 2020 and minimize | 3. Number of items
nhan _ their release into the air, water | controlled on the
prOdUCUOn and soil to minimize adverse recommendation of v
patterns. effects on human health and | 4o relevant
the environment. .
authority.
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4. Number  of
consultative
meetings held with
interested parties.

5. Number of
consultative
meetings held with
staff officers.

6. Number of
activities carried out
for awareness.

12.5 Prevent waste
generation, mitigation,
recycling and recycling by
2030.

7. Number of
regulations issued
during the year to
reduce the import of
e-waste.

8. Number of
rejected imported
used electronic items
(mobile phones,
computers, etc.).

16.
Creating
peaceful
and perfect
societies for
sustainable
developme
nt, giving
everyone
access to
justice and
building
effective,
responsible
institutions
at all levels.

16.7 Ensuring that there is a
responsive, inclusive,
participatory and
representative decision-
making process at all levels.

9. Number of staff
meetings held.

10. Number of
progress review
meetings held.

16.10 Ensuring the right of
the public to information and
protection of fundamental
freedoms in accordance with
the national legal system and
international charters and
conventions..

11. Number of
replies given within
14 days on requests
made under the
Right to Information
Act.

12. Number of
reports, statistics and
publications
published from time
to time on the
departmental
website in
accordance with the
Right to Information
Act.
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5.2  Achievements and Challenges in Achieving the Sustainable Development Goals

With the end of the global epidemic situation of Covid-19, the Sri Lankan economy had to face the
foreign reserve crisis, and the government's economic policies had to be very alert in the economic,
social, political and environmental patterns. It is an achievement for us to be able to commit to an
efficient citizen charter with clients and other facilitating organizations within the directional
operational goals for public expenditure management.

Further, the Department will have to work in coordination with other government agencies in
fulfilling its role in achieving the Sustainable Development Goals. There, certain functions are
assigned to those government agencies and the progress of performing those functions will have a
decisive effect on the achievement of the objectives of the Department. The progress made by these
government agencies in carrying out those functions is beyond the control of our Department and
is another challenge that we have to face. The Department is working hard to overcome these
challenges and move towards sustainable development.

6 Chapter 6 - Human Resource Profile

6.1 Staff Management

Departmental staff actively contribute to the formulation of policies related to Imports and Exports
regulation, licensing/debiting and revenue collection, and are responsible and committed to
providing a more efficient and effective service to clients.

The designation, | Approved number | Number of available Vacancies / (Excess)
service and rank of employees employees
Senior 13 10 03
Tertiary Grade 04 02 02
Secondary 74 62 12
Primary 20 18 02
Total 111 92 19

6.2 Impact of human resource shortage or surplus on the performance of the
department

Requests have been made to the Management Services Department to take action to fill the
existing vacancies in the Department. Further, the following measures were taken to fill the
human resource shortage.

» Appointment of an Administrative Officer on Acting basis to fill the vacant post of
Administrative Officer in the Department.
> Request for approval for the post of Legal Officer
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However, despite the fact that the total number of vacancies has not been filled so far, the
performance of the department has been able to reach the expected level in the year 2022 with
proper human resource management.

6.3 Human Resource Development

In 2022, officers were directed to the following programs which are directly related to the human
resource development of the department.

Overall Investment Nature Output /
. (Rs’000) of the X
Number of LA Local Foreign | Program AESITS
Program . of the d
trained persons b (Local
rogram and Knowled
Foreign) ge
English 01 2021/2022 | - - Local Develope
Diploma d English
Course Proficien
cy
Masters 01 2021/2022 | Rs.50,000 | - Local Obtain
Degree in the
Development Masters
Studies Degree in
(MDS Developm
ent
Studies
Duty, 05 2022.01.19 | - - Local
Hospitality Enhacem
and Ethics ent of the
;’raining . service
rogram for .
Drivers and quality of
K.K.S. the
K.K.S.
Awareness 43 2022.03.12 | Rs.325,000 | - Local Developi
Program on ng the
Montrial & attitudes
Protocol and and
Administrati positive
on thinking
Machinery
attitudes and
positive
thinking
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Trade 01 2022.08.28 | - US$920 | Foreign Knowled
Promotion - ge on
and 2022.09.17 Trade
Marketing Promotio
after Covid n and
19 Marketin
g
Workshop 03 2022.09.27 | - - Foreign Knowled
on Import ge on
License and issuance
Notices of ICL in
conducted accordan
by  World ce with
Trade the World
Organizatio Trade
n (Online) Organizat
ions.
Global 02 2022.10.10 US$.400 | Foreign Knowled
Trend  on - + ge on
Chemical 2022.10.15 Rs.15,92 Global
WeaponCon 6 Trend on
vention Chemical
Program Weapon
Conventi
on
Fire 02 2022.10.27 | Rs.7000.00 Local Knowled
Estinguisher ge on Fire
Program Estinguis
her
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Precise
decision-
making
Compliance measures
Stgtus Ul short. £ that are
No. Relevant Requirement (Compliant / comment, | proposed
non Conqg?ian i to prevent
Compliant) non
complianc
es in the
future
1 The following financial
statements/accounts have been
submitted on the due date.
1.1 | Annual Financial Statements Compliant
1.2 | Advance Account of Public Officers Compliant

1.3 Business and Product Advance Account

(Commercial Advance Account)

Not Relevant

1.4 Store Advance Account

Not Relevant

1.5 | Special Advance Account

Not Relevant

1.6 Other

2 Maintenance of books and documents
(445 FR)
2.1 | Updating and maintaining the Fixed
Asset  Register as per Public Compliant
Administration Circular 267/2018
2.2 | Updating and maintaining personal
payroll documents / personal payroll Compliant
cards
2.3 Updatlr_lg and maintaining the audit Compliant
query list
2.4 Upd_atlng and maintaining the internal Compliant
audit record
2.5 | Prepare all monthly account summaries
(CIGAS) and submit to the Treasury on Compliant
the due date
2.6 | Update and maintain check and money :
. Compliant
order register
2.7 | Update and maintain inventory Compliant
2.8 | Update and maintain Bulk inventory Compliant
2.9 | Update and maintain the Damage .
. Compliant
Register
2.10 | Update and maintain the Liability List Compliant
2.11 | Updating and maintaining the Sub .
Compliant

Leaflet Book Register (GA - N20)

03 Representation of functions for
financial control (FR. 135)
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3.1 | Financial powers Delegated powers Compliant
within the institution
3.2 | Awareness within the institution on the .
. . Compliant
Delegated financial powers
3.3 | Delegation of power to comply with each
transaction is authorized to be approved Compliant
by two or more officers
3.4 | Acting under the control of the
Accountants in using the Government
Payroll ~Software Package as per Compliant
Government Accounts Circular No.
171/2004 dated 11.05.2014.
4 Preparation of annual plans
4.1 | Preparation of Annual Action Plan Compliant
4.2 | Preparation of Annual Procurement Plan Compliant
4.3 | Preparation of Annual Internal Audit .
Plan Compliant
4.4 | Preparation of the annual estimate and
submit it to the National Budget Compliant
Department (NBD) on the due date
4.5 | Should have submitted the Annual Cash
Flow Statement to the Treasury Compliant
Operations Department on the due date
5 Audit Inquiry
5.1 | Should have answered all the audit Limitation Make
queries by the date fixed by the Auditor of calling aware the
General officers to officers to
Non- the of:;ice in ansvyerthe
- accordance | quaries at
Compliant | ith Public | the due
Ad. Circular | time.
16/2022 (1)
6 Internal audit
6.1 | Preparation of Internal audit Plan in
accordance with FR.134(2) DMA/ 1-
2019, at the begining of the year after the Compliant
discussion with the Internal auditor.
6.2 | Should have answered all the audit Limitation Make
queries within a month of calling aware the
officers to officers to
Non- the office in anSV\_/erthe
Compliant ac_cordanc_e quaries at
with Public | the due
Ad. Circular | time..

16/2022 (1)

Imports and Exports Control Department | 60




Performance Report - 2022

6.3

Submitting copies of all internal audit
reports to the Department of
Management Audit in terms of sub-
section 40 (4) of the Audit Act No. 19 of
2018

Compliant

6.4

Submitting copies of all internal audit
reports to the Auditor General in
accordance with Financial Regulation
134 (3)

Compliant

Audit and Management Committee

Should have maintained at least 04 Audit
and Management Committees during the
relevant year as per DMA Circular 1-
2019

Compliant

Asset Management

Submitting information on purchase and
disposal of assets to the Comptroller
General's Office as per Chapter 07 of
Asset Management Circular No. 01/2017

Compliant

8.2

Appointing a liaison officer to coordinate
the execution of the provisions of that
circular in terms of Chapter 13 of the
above Circular and reporting the
information about that officer to the
Comptroller General's Office

Compliant

8.3

Should have conducted inventory
surveys in accordance with Public
Finance Circular No. 05/2016 and
submitted the relevant reports to the
Auditor General on the due date.

Compliant

8.4

Should have made excess, deficiencies
and other recommendations revealed in
the Annual Commodity Survey within
the period mentioned in the Circular

Compliant

8.5

Disposal of Condemn Items Performing
in accordance with F.R. 772

Compliant

Vehicle management

Preparation of daily driving records and
monthly summary reports for pool
vehicles and submission to the Auditor
General on the due date.

Compliant

9.2

Disposal of vehicles less than 06 months
after condemn

Not Relevant

9.3

Maintaining and updating vehicle
logbooks

Compliant

9.4

Acting in accordance with
F.R.103,104,109 and 110 in accordance
with every car accident.

Compliant
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9.5 | Re-inspection of fuel combustion in
vehicles in accordance with the
provisions of paragraph 3.1 of Public Compliant
Administration Circular No. 2016/30
dated 29.12.2016
9.6 | Should have acquired full ownership of
the leased vehicle logbooks after the | Compliant.
lease limit
10 Management of Bank Accounts
10.1 | Should have prepared and certified the
bank reconciliation statements on the due Compliant
date and submitted them for audit
10.2 | Should have settled inactive bank
accounts brought forward during or Compliant
before the year under review
10.3 | Should have acted in accordance with the
monetary regulations regarding the
balances revealed and adjusted in the Compliant
Bank reconciliation Statements and
settled those balances within a period of
one month.
11 Utilization of provisions
11.1 | Expenditure of the provisions provided Compliant
without exceeding their limits
11.2 | Receiving liabilities at the end of the year
after utilization of the provision .
_ : L Compliant
provided, not exceeding the provisioning
limit, in accordance with F.R.94 (1)
12 Advance Accounts of Public Officers
12.1 | Compliance with the limits Compliant
12.2 | Having done a time analysis of .
. Compliant
outstanding loan balances
12.3 | Should have settled the outstanding loan Prevalence | Further
balance for more than one year of loan Actions
Non- balanc_es of | will be
Compliant. Service taken after
Suspended | the
Officers. | discipline
orders.
13 Public Deposit Account
13.1 | Should have acted regarding overdue Compliant
deposits in accordance with F.R. 571
13.2 | Updating and maintaining the control .
. . Compliant
account for public deposits
14 Imprest account
14.1 | Should have forwarded the balance of the
cash book to the Treasury Operations C .
ompliant

Department at the end of the year under
review
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14.2

Immediate Interim Agreement issued
under section F.R. 371, having been
settled within one month of the
completion of that work.

Non-
Compliant

Make
aware the
officers not
to practice
such things
in future.

14.3

Issuance of Active Interim Agreement
not exceeding the approved limit as per
F.R. 371

Compliant

14.4

Imprest  Account Balance should be
monthly Compared with Treasury Books

Compliant

15

Income account

15.1

Should have made repayments from the
collected income in accordance with the
relevant regulations

Compliant

15.2

Revenue collected should not have been
credited to the deposit account but should
have been credited directly to the income
account

Compliant

15.3

Submission of arrears of revenue reports
to the Auditor General in accordance
with F.R.176

Compliant

16

Human Resource Management

16.1

Maintaining the staff within the approved
staff limit

Compliant

16.2

Should have provided duty lists in
writing to all staff members

Compliant

16.3

Submitting all reports to the Department
of Management Services in terms of
MSD Circular No. 04/2017 dated
20.09.2017

Compliant

17

Providing information to the public

17.1

Appointing an Information Officer in
accordance with the Freedom of
Information Act and Regulations and
updating and maintaining an information
document

Compliant

17.2

Information about the organization is
provided through its website and
facilitates the public to  post
praises/allegations about the
organization through the website or
through alternative channels.

Compliant

17.3

Submission of reports twice or once a
year as per Sections 08 and 10 of the
Right to Information Act

Compliant
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18

Implementation of the Citizens'
Charter

18.1

Formulation and implementation of a
Citizen / Client Charter as per the
Ministry of Public Administration and
Management Circulars No. 05/2008 and
05/2018 (1)

Compliant

18.2

As per paragraph 2.3 of the said circular,
the institutions have prepared a system to
monitor and evaluate the activities of the
Citizen / Client Charter and its
implementation.

Compliant

19

Compilation of Human Resource Plan

19.1

Preparation of a human resource plan
based on the form of Annexure 02 of
Public Administration Circular No.
02/2018 dated 24.01.2018

Compliant

19.2

A minimum of 12 hours of training per
year for each member of the staff should
be ensured in the above HR Plan.

Compliant

19.3

Should have signed annual performance
agreements for the entire staff based on
the format given in Annexure 01 of the
above Circular

Compliant

194

Appointment of a Senior Officer with
responsibilities for the preparation of
Human Resource Development Plan,
Development of Capacity Development
Programs, Implementation of Skills
Development Programs in accordance
with paragraph 6.5 of the above Circular

Compliant

20

Respond to audit paragraphs

20.1

Corrected the deficiencies pointed out in
the audit paragraphs issued by the
Auditor General for the previous years

Compliant
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Conclusion Note

The beginning of 2022 was the most challenging year the Sri Lankan economy has faced since
independence. At the beginning of the year, the decline in the amount of foreign reserves in Sri
Lanka, the deficit in the trade account as well as the balance of payments and the increase in the
balance of the public debt account caused a great pressure on the economy of Sri Lanka. In order
to alleviate the above economic situation, the government had to resort to long-term as well as
short-term economic policies. This department made a direct contribution to that.

In order to further maintain the economic stability of the country through the issuance of gazettes
notifications, steps were taken mainly to alleviate the increasing strain on Sri Lanka's foreign
exchange reserves, regulating the import of non-essential and non-urgent goods identified, open
account system to curb the expansion of illegal foreign exchange market operations. Measures such
as restriction of payment methods etc.

Also, the year 2022 can be introduced as a year in which many important measures have been taken
through the regulation of poison imports to ensure public health. For that, under the import
standardization programs, liquid petroleum gas (LP gas) and ancillary equipment have been
regulated through a standard inspection system. Further, steps were also taken to maintain the
country's economically viable foreign exchange reserves without shortages of essential consumer
goods despite problematic conditions.

Negotiations are currently in process with the Attorney General's Department regarding the gazette
draft to publish the list of importers, to ensure public safety in the country who are importing
substandard goods.

Formal training programs and training programs to improve attitude and positive thinking were
conducted to improve the quality and efficiency of the departmental staff.

It is our expectation in the coming year to give the maximum contribution of the Department to the
development of the country by providing the best quality and efficient service to its clients and
moving according to the corporate vision, In the coming year 2023.
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