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Payments to Import & Export Control Department – IECD Payments 
 

Please follow the steps below: 

- Log in to the "ComBank Digital" Portal   
- Select the Transfer / Payment menu and click on the "Transfers and Payment" tab 
- Click the "Select Payment Type" drop-down and scroll down to "Bill Payments."       
- Select debit Account Number   
- Type the first few letters of the biller's name (e.g. IECD) or Scroll down and select "Import 

& Export Control Department Payments". (Refer to the following User Interface) 
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- When the IECD Payment option is selected, the following screen will appear: 
 

 
 

- Input the following details required 

o IECD Piv No 
o IECD DocRef No 
o IECD Payee Name 

- After completing the above fields, click "Retrieve Payment Details", the payment amount 
will display. (Refer to below image) 
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- If the details are in order, accept Terms and Conditions and click "Submit."  
 

- Input OTP and click "Confirm" to effect the Payment 
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Once the payment is completed, an email notification will be sent from "ComBank Digital", which 
consists of the Payment Status and the " Receipt Number". (Refer to below image) 

 

 

 
If required, a Cyber receipt can be downloaded from the "Online Activity" function in the "Self-
Management" menu.  
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Cyber Receipt 

 

 

 

 

 

 

 

 

 

 


